
 

 

Assessment and WASC 

Why does WASC care about learning assessment?  

WASC has a core commitment to educational effectiveness. This includes an expectation that 
accredited institutions will set appropriate learning objectives and outcomes for academic 
and co-curricular programs, systematically gather evidence about student learning relative to 
those expectations, analyze that information, and use it for improvements in curriculum, 
teaching, and learning. Given current concerns about the effectiveness and high cost of 
higher education it is important that colleges and universities are accountable for the quality 
of student learning in their institutions and programs.   

WASC is also sensitive to pressure from government and other external actors regarding the 
accountability of colleges and universities. WASC is committed to promoting and protecting 
approaches to assessment that are developed and implemented at the local institutional 
level. WASC aims to protect institutional control over educational effectiveness by providing 
review by peers in higher education, rather than governmental review of assessment 
practices.   

Overall, what is Pacific's approach to the assessment of student 
learning?  
 
Pacific's approach to assessment of student learning is to work with programs to  
align expected student learning outcomes with university-wide objectives  
wherever possible, map courses, course-level learning outcomes, and co-curricular activities 
to program outcomes to ensure that students have ample opportunity to learn, practice, and  
achieve the program outcomes, and to assess student learning at the program level  
starting with the outcomes that are of most interest or concern to faculty and other campus 
educators, as well as questions and concerns of the faculty.  

Our approach emphasizes a professional development, providing consultation and  
coaching to assist faculty and staff in developing assessment skills. We emphasize assessment  
that is meaningful, useful, and manageable, and includes direct evidence of student learning.  

What are the strengths of Pacific’s approach to assessment of student 
learning?  
 

The faculty and student life educators care deeply about student learning, and when they get 
unclear assessment results or are not happy with student achievement, they use that 
information to clarify outcomes, refine assessment methods and improve programs. A 
culture of assessment has taken root and is growing across the University.  
 
What critical issues does Pacific face regarding the assessment of 
student learning?  
 

 Given our decentralized approach, we need to make assessment more cohesive 
and systematic so that we can learn from it more effectively at the institutional 
level. This will be necessary for progress related to the institutional learning 
objectives and outcomes.  



 

 

 Institutional and program leaders must continue to nurture Pacific’s culture of 
assessment. 

 All programs must consistently report assessment activity and results in annual 
reports and periodic self-studies. 

 Programs must tap relatively unused information about student learning available 
from Institutional Research, e.g. CIRP results.  

 Work on learning assessment must be consistently recognized in personnel 
evaluation and decisions such as promotion and tenure.  

Where can one learn more?  
 
Assessment Working Group, Director of Learning and Academic Assessment (Eileen McFall), 
Director of Assessment and Student Development (Sandy Mahoney), Guide to Academic 
Assessment. 
 


