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New Bay Area Council report will 
“open doors,” Paci� c economist says

A recent report from the in� uential Bay 
Area Council Economic Institute that calls 
for a megaregional approach to planning 
in Northern California includes two years 
of data from a team of Paci� c researchers.

Je�  Michael, director of Paci� c’s Center for 
Business and Policy Research, and his team 
of economic researchers contributed to 

the report “The Northern 
C a l i f o r n i a  Me g a r e g ion : 
I n nov a t i v e ,  C on ne c t e d , 
Growing”, which was released 
in June. 

“The Bay Area Council is a 
major Bay Area thought leader 
and inf luential messenger for 
the concept of megaregional 
planning ,”  Michae l  sa id . 
“Having the Bay Area Council 
embrace this concept will help 
open some doors to planning 
e� orts and conversations that 
need to take place on a larger 
scale.”

N o r t h e r n  C a l i f o r n i a  i s 
r e c og n i z ed  a s  one  of  10 

High ROI
Paci� c alumni earn the second-highest salaries 
in California when compared to their peers 
from other similar-size or larger institutions 
of higher education, according to the latest 
White House College Scorecard data.

With alumni earning a median annual salary 
of $68,200 10 years after attending, Paci� c 
ranks No. 2 among schools in California 
with 2,000 or more undergraduates, after 
Stanford. Overall, Paci� c ranks No. 7 among 
California’s 348 colleges and universities in 
terms of alumni salaries.

Paci� c consistently ranks as an institution 
that provides students with a high return on 
investment. � e latest U.S. News & World 

Paci� c is the No. 10 top private college in 
California and No. 13 in the West, 
according to the � rst-ever college rankings 
by the Wall Street Journal and Times Higher 
Education.

Among both public and private universities, 
Pacific ranked No. 15 in California and 
No. 19 in the West. Nationwide, Paci� c 
ranked No. 124 out of 1,061 colleges and 
universities. 

� e rankings included results from a survey 
of 100,000 current students.

Pacific ranks as the No. 7 best college among California private institutions, 
according to the most recent U.S. News & World Report’s annual ratings of national 
universities.

Paci� c also made the magazine’s “Best Undergraduate Engineering Programs,” “Best 
Ethnic Diversity” and “Best Value Schools” lists.

Among all California public and private institutions considered in the publication’s 
national university category, Paci� c ranked as the No. 14 “Best College.” � e national 
university category is reserved for institutions that o� er a wide range of undergraduate 
majors as well as master’s and doctoral degrees.

megaregions in the United States. It 
encompasses the Bay Area, the Monterey 
Bay Area, and the Sacramento and northern 
San Joaquin valleys.

Michael said the report underscores the 
increasingly close and symbiotic ties 
between northern San Joaquin County and 
the Bay Area.

“In the northern San Joaquin Valley, the 
connections to the Bay Area are stronger 
and growing faster than they are with the 
southern San Joaquin Valley,” Michael 
said. “Our planning and policy e� orts need 
to reorient themselves a round this 
economic reality.”

Pacific Provost Maria Pallavicini made 
welcoming remarks at a Sacramento event 
where the report was unveiled.

Report rankings, released in September, rated Paci� c the No. 5 best value among California 
public and private universities in the “national university” category. And the Brookings Institution 
and � e Economist last year both ranked Paci� c the No. 3 best value college in California.

“� e Northern California megaregion is 
both an important part of our past and 
pivotal to our future,” Pallavicini said, 
noting that Paci� c plays a key role in the 
megaregion, with its main undergraduate 
campus in Stockton and its newly expanded 
academic programs on its Sacramento and 
San Francisco campuses.

“Our decision to expand our campuses in 
San Francisco and Sacramento was in 
recognition of the interrelated nature of the 
Northern California megaregion and the 
responsibility and opportunity we have to 
provide high-quality education to students 
across three dynamic economic hubs 
within the megaregion,” Pallavicini said.

Northern California needs megaregional approach to planning

“Our decision to expand our campuses in San Francisco “Our decision to expand our campuses in San Francisco 
and Sacramento was in recognition of the interrelated and Sacramento was in recognition of the interrelated 
nature of the Northern California megaregion and the nature of the Northern California megaregion and the 

responsibility and opportunity we have to provide high-
quality education to students across three dynamic quality education to students across three dynamic 

economic hubs within the megaregion,” Pallavicini said.
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In July, Paci� c welcomed Vanessa Sheared as 
dean of the Gladys L. Benerd School of 
Education. Sheared previously served as dean 
of the College of Education at Sacramento 
State University and as associate dean of 
academic a� airs at the San Francisco State 
University College of Education. A strong 
advocate for social justice, she is passionate 
about promoting positive social change in 
schools.

Q What drew you to University of 
the Pacifi c and the Gladys L. 
Benerd School of Education?

VS: I liked the smaller school and the focus 
on connecting with students. Seeing the 
chapel brought back memories of my student 
days going to chapel services at Wheaton 
College. It was almost like coming home. 

I also was impressed by the many community 
partnerships the school has established, such 
as with Aspire Schools, the Bay Area Teachers 
Institute and the Sacramento Oak Park 
community, and the integration of social 
justice into the curriculum. That is a 
particular focus for me. The school ’s 
involvement with the Beyond Our Gates 

Welcome: Agribusiness leader named to Board of Regents
Bradford “Brad” Gleason ’81, a longtime Central Valley agribusiness executive, has been 
named to Paci� c’s Board of Regents, the university’s governing body. His three-year term 
runs until June 2019.

Gleason wears many hats as the co-owner and president of both Montage for Ag Inc. and 
West Hills Farm Services Inc. � e businesses tie to a single focus on strategic farm management 
in the Central Valley — from land acquisition and business formation to � nance and bank 
relations, crop marketing and water strategies.

Gleason is a member of the California Society of Certi� ed Public Accountants, the American 
Pistachio Growers, the Fresno County Farm Bureau, and also serves as board president of 
the Pleasant Valley Water District.

initiative through the Tomorrow Project 
academies and literacy programs also signi� es 
a culture here that values being a force for 
positive change in the community.

Q What do you see are the 
challenges for schools of 
education in preparing teachers

                     for today’s educational 
environment?

VS: Schools of education are highly 
regulated, and there’s a highly politicized and 
media-engaged focus on what we do.  While 
we prepare administrators, policy makers and 
professors, we are most known for preparing 
Pre K-12 teachers and administrators. � e 
challenge for us is to prepare individuals to 
be innovative thinkers and movers able to go 
into schools in urban, suburban and rural 
communities that might not be adequately 
resourced; to have the knowledge and skills 
to prepare students to be citizens in a local 
and global economy; and to teach all students, 
including those with special needs, second 
languages, and cultural and socio-economic 
di� erences, while balancing the pressure for 
achievement on standardized tests.

It’s a tall order, and I believe we can prepare 
and are preparing educators with a strong 
commitment to serving children and families 
and who want to make a positive di� erence 
in the communities they serve.  

Q What are you excited about for 
this fi rst year as dean?

 VS:  I ’m enjoying creat ing 
relationships with the faculty, staff and 
students, and building engagement in 
envisioning new possibilities for what the 
Benerd School should and could look like. I 
look forward to connecting with our donors, 
exploring what they want to see us do with 
our students, our programs and the 
community. I’m excited about working with 
external collaborators and seeing Pacific 
become the place to go as a community 
resource for best practices in education and 
integrating social justice and equity. 

Dean Sheared will soon broaden her scope of in� uence 
even further — at least for one individual. She is looking 
forward to becoming a grandmother in January.

Susan B. Neuman ’78, a former U.S. assistant secretary for 
elementary and secondary education, was the featured 
speaker at the 2016 Beyond Our Gates Dialogue, which 
focused on literacy and inequality. 

Neuman’s research on “book deserts” has revealed stark 
disparities between poor and af� uent neighborhoods when 
it comes to accessing print materials. In some high-poverty 
neighborhoods, there may be only one age-appropriate book 
for every 300 children. 

“Where there are no books, or when there are so few that 
choice is not an option, book reading becomes an 
occasion and not a routine,” Neuman wrote in the July 
issue of the journal Urban Education. “This has enormous 
consequences for children’s reading development and 
school success.”

Neuman, who received her doctorate from the Gladys L. 
Benerd School of Education, is professor and chair of the 
Teaching and Learning Department at the Steinhardt School 
of Culture, Education and Human Development at New York 
University. As assistant secretary for elementary and 
secondary education in the U.S. Department of Education 
from 2001 to 2003, she helped to develop the federal 
Reading First and Early Reading First programs and was 
responsible for implementing the No Child Left Behind Act. 
In 2003, she received the Pacific Alumni Association’s 
Distinguished Public Service Award.

President Pamela Eibeck convened the Beyond Our Gates 
campaign in 2010, working alongside local schools and other 
community partners to improve early literacy throughout San 
Joaquin County.

   Battling 
“book deserts” 

Meet the dean: 
Vanessa Sheared

Stockton NewsStockton News
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A new 381-bed student housing project on the Stockton 
Campus will provide students with comfortable, contemporary 
living while creating nearly 330 jobs and pumping $57 million 
into the regional economy.

The university in September broke ground on a new 
158,000-square-foot housing project for upper-division 
students that includes two four-story residence halls north 
of the Calaveras River and south of Brookside Road. The 
$36 million project will be located on what had been the 
university’s tennis courts and a small portion of an adjacent 
recreation field. Tennis operations shifted in March to the 
newly constructed Eve Zimmerman Tennis Center south of 
the Calaveras River and closer to other athletics facilities.

� e new residence is the � rst phase of a four-phase housing 
master plan for the campus, with a net increase of about 200 
beds, as buildings previously used for housing are repurposed 
for other uses such as o�  ce space.

“� is housing project is a great opportunity for our current and 
future students because it has the kind of modern amenities 
students are looking for, such as Wi-Fi access and being hard-
wired for the expanding way they use their electronic devices. 
It also has indoor and outdoor gathering places, study areas 

Paci� c’s pharmacy program 
receives full eight-year 
accreditation 
The Thomas J. Long School of Pharmacy and Health 
Sciences pharmacy program recently received a full eight-
year accreditation from the Accreditation Council for 
Pharmacy Education (ACPE). 

� e accreditation signi� es that the school has met the standards 
set by the ACPE and ensures it can provide a quality education 
and meet its goals. For parents and prospective students, it means 
they can trust that a Paci� c pharmacy degree has value and will 
prepare them for a lucrative career.

“� is excellent outcome represents the commitment of all of our 
constituents in maintaining excellence in our Doctor of Pharmacy 
program,” Dean Phillip Oppenheimer said. 

“From our faculty, sta�  and preceptors, to our alumni, donors and 
students, each one of us should feel an extreme sense of 
accomplishment knowing that we are meeting the standards set 
forth by ACPE in preparing outstanding practitioners for the 
delivery of pharmacist-provided patient care.”

Celebrating a decade of helping seniors
Paci� c’s � omas J. Long School of Pharmacy and Health Sciences 
marked its 100th Mobile Medicare Clinic in October and 
celebrated a decade of free clinics that have saved Medicare 
bene� ciaries $4.6 million in drug costs. 

Student pharmacists again this fall offered free health clinics 
throughout Northern California to help people with Medicare 
save money on their prescription drug costs, better understand 
their medications, and receive a variety of health care screenings 
and services.

All told, Pacific student pharmacists have held more than 100  
Mobile Medicare Clinics in 18 California cities, serving 4,553 
Medicare beneficiaries and saving patients a cumulative $4.6 
million in out-of-pocket Medicare Part D prescription drug costs. 
� at comes to an average annual savings of $1,011 per bene� ciary.

In addition, student pharmacists have identi� ed 561 potentially 
severe medication-related issues among clinic attendees, including 
potentially severe drug-drug interactions and suboptimal drug 
therapy warranting physician follow-up.

The Medicare Part D program hit the century mark during 
Homecoming weekend October 14–16 with nearly 200 students 
and alumni who gathered for a celebration where they honored 
contributing faculty members and community partners, 
participated in a photo booth, a dinner and more.

and more,” said Torry Brouillard-Bruce, executive director of 
residential life and housing. 

“This project also clearly 
demonstrates Paci� c’s commitment 
to investing in the region and doing 
what we can to support economic 

growth here.”

Once completed in January 2018, the new halls will house 
juniors, seniors, and graduate and professional students. � e 
sustainably built project will provide indoor and outdoor 
gathering places, such as a communal kitchen, community and 
study spaces, a workout facility and apartment-style housing, 
all designed to support student success. � e residence halls will 
be constructed in contemporary collegiate Gothic style and the 
exteriors will include brick and other features already found on 
buildings that dot the picturesque campus. Landscaping will 
include drought-resistant grasses, plants, � owers and trees.

� is is the � rst residential construction project at Paci� c since 
the Monagan and Chan Family halls were completed in 2000 
and 2002, respectively. 

Welcomehome

Mobile Medicare Clinic

by the numbers
10 years of free clinics

100-plus clinics in 18 cities

$4.6 million in drug costs saved 
by Medicare bene� ciaries

4,553 Medicare bene� ciaries served
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Putting college on children’s radar — even when a stable place to 
sleep is beyond their reach — is the ambitious goal of the Paci� c 
Summer Academy. 

A partnership between the university and the Stockton Uni� ed 
School District, the four-week day camp serves second through 
sixth graders who are in the district’s Families in Transition program. 
In its third year, the academy served about 40 students per day 
this past summer.

“We want these students to come into the university to 
experience college and change the stigma of a university 
as a place for other people,” said Arianna Yepez, assistant 
director of the Jacoby Center for Public Service and Civic 
Leadership at Paci� c. “We want them to see college as a 
place for them.”
The day camp provides a chance to launch balloon rockets, go on 
scavenger hunts or curl up with a good book in the library.

It’s also an opportunity for kids to brush up on some of the habits 

that can fall by the wayside when a family’s top priority is 
reliable housing — habits like tooth brushing, bathing and getting 
regular exercise.

Day campers have access to showers at the campus � tness center, 
sinks for tooth brushing in the liberal arts building, and acres of 
grounds and rose gardens for walks and outdoor games.

“This collaboration is a powerful opportunity for Stockton Uni� ed 
School District to expose our kids to their future, which does include 
being college and career-ready,” said Dee Alinbini, the district’s 
director of Student Support Services, which encompasses the 
Families in Transition program. “Who wouldn’t spend time on this 
beautiful campus and not want to return?”

Pacific and its Jacoby Center provide facilities, staffing and 
administrative support, including hiring and supervising teachers 
and planning the curriculum. Two of this year’s teachers were recent 
graduates of Paci� c’s Gladys L. Benerd School of Education.

The academy grew out of after-school programs the Jacoby 
Center has provided for the past decade at about a dozen Stockton 
public schools.

Paci� c Summer Academy 
sparks college dreams 
in kids facing housing 

insecurity
Making our communities healthier
Paci� c’s new Master of Physician Assistant Studies program 
at its Sacramento Campus has earned national provisional 
accreditation from the Accreditation Review Commission 

on Education for the Physician 
A ssi stant, an important 
milestone as the program 
prepares to welcome it s 
inaugural class of 45 students 
in January 2017.

� e review commission, a national organization charged 
with ensuring the highest standards for PA education, 
awarded accreditation-provisional status to Paci� c’s new 
program.

“Paci� c’s new PA program will prepare students 
for meaningful careers that will contribute to the 

health of our region,” said Mark Christiansen, 
the program’s founding director. “It will be a 
great addition to the already well-known and 

respected graduate and professional health 
programs that are o� ered by the university in 

Stockton, San Francisco and Sacramento.”

Paci� c received more than 2,000 applications for the 45 seats 
in the � rst class, yielding a pool of exceptional students. � e 
new PA program becomes one of just � ve accredited graduate 
programs for physician assistant studies in Northern 
California and one of 12 statewide.

Pacific has long been committed to offering health care 
education programs that serve California’s needs. These 
include Pacific’s acclaimed Arthur A. Dugoni School of 
Dentistry in San Francisco and � omas J. Long School of 
Pharmacy and Health Sciences in Stockton.

In 2014, the university launched Northern California’s � rst 
audiology doctoral program and the Bay Area’s only music 
therapy program, both based at Pacific’s San Francisco 
Campus. Paci� c also educates speech-language pathologists, 
physical therapists and dental hygienists.

� e PA program will be one of 11 graduate programs o� ered 
at Paci� c’s Sacramento Campus.

Sacramento News

New physician assistant 
studies program earns 
accreditation

Paci� c received more than 
2,000 applications for the 45 

seats in the � rst class
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Pacifi c president lends her 
perspective 
President Pamela Eibeck was among a panel 
of women leaders who shared their stories of 
perseverance and success at the Perspectives 
on Leadership event held at the Sacramento 
Convention Center in October. 

Eibeck joined 10 women from varying 
industries who spoke about their journey and 
how they are breaking down barriers and 
rede� ning the rules. Paci� c was a sponsor of 
the event, which was organized by the 
Sacramento Metropolitan Chamber of 
Commerce.

Eibeck talked about higher education being 
a transformative change that breaks down 
those barriers, including for herself. She 
shared her path from an engineering student 
in the 1970s, where she would often be the 
only female in a class of 40 students, to 
working as a full-time professor while raising 
four young children, to where she is today 
— one of only two women presidents at a 
California private university. 

Four-legged Californians have important 
new protections thanks to two bills lobbied 
by students at Paci� c McGeorge School of 
Law and signed this past summer by Gov. 
Jerry Brown.

� e � rst new law gives dogs seized as part of 
a � ghting ring a chance at adoption, sparing 
them automatic death sentences. � e second 
bans the use of carbon monoxide gas to kill 
dogs and cats.

Navnit Bhandal ’17 and Tessa Nevarez ’17, 
students in McGeorge’s groundbreaking 
Legislative and Public Policy Clinic, worked 
with noted animal welfare lobbyist Jennifer 
Fearing on behalf of the Humane Society of 
America and the SPCA of San Francisco to 
get the laws on the books. � e students also 
worked with Assemblymember Rich Gordon 
(D-Menlo Park), who carried the dog-

Fifty juniors from Sacramento Charter High School boarded a bus to 
Stockton in July to play college student for a day. It’s part of a program 
aimed at empowering them to become the � rst in their families to go to 
college. 

� e summer � eld trip is a collaboration between Paci� c and College Track 
Sacramento, a project founded by Laurene Powell Jobs, the widow of Steve 
Jobs, the co-founder and former CEO of Apple Inc., and Carlos Watson, a 
journalist, businessman and television host. 

� e visit provided an opportunity for students to talk with faculty and sta�  
in � elds from engineering to international relations, and to learn about 
Paci� c’s new Oak Park Neighborhood Undergraduate Scholarship, a full-
tuition scholarship for a quali� ed Oak Park student to attend Paci� c. 

A highlight of the day was lunch with former NASA astronaut José 
Hernández ’85, a former Paci� c regent, who knows from personal experience 
the challenges and rewards of becoming the � rst in his family to graduate 
from college. 

Along the way, she and her 
husband, Bill Je� ery, made 
tough decisions, including 
her leaving a ful l-t ime 
tenured position at UC 
Berkeley and his leaving a 
high-powered corporate 
attorney job so they could 
move to Flagsta� , Arizona, 
and l ive a l i fe more in 
balance with their values. 

During her career, Eibeck 
said she’s been privileged to 
work in academia, from 
professor to president. 
Eibeck also talked about 
being a proud partner in the Oak Park 
community, where Pacific’s Sacramento 
Campus is located, and how Pacif ic is 
working to equalize educational opportunities 
for residents. 

Connie Callahan ’73, a former Paci� c regent 
and a member of the U.S. Ninth Circuit 
Court of Appeals, was also a featured speaker 

f i g ht ing  me a su re  (A B 1825),  a nd 
Assemblymember Bill Quirk (D-Hayward), 
who carried the bil l banning carbon 
monoxide to euthanize animals (AB 2505).

� e victories bring to six the total number of 
laws enacted with the help of students in the 
McGeorge Legislative and Public Policy 
Clinic since its founding three years ago as 
the � rst program of its kind in California. In 
all, students in the class have helped introduce 
15 bills into the California Legislature, 
racking up a 40 percent enactment rate. 

“This is a testament to the notion that 
individuals can make a di� erence — if you’re 
smart about it and know how to pick your 
� ghts,” said Rex Frazier, adjunct professor of 

at the event. Eibeck shared that � ve of the 
university’s most powerful administrative 
positions are held by women (herself, Provost 
Maria Pallavicini, College of the Paci� c Dean 
Rena Fraden, Gladys L. Benerd School of 
Education Dean Vanessa Sheared and 
University Librarian Mary M. Somerville), 
women make up more than half of the 
executive team and 42 percent of the Board 
of Regents are women.

law at McGeorge and founder of the clinic, 
which was ranked among the top 15 most 
innovative legal clinics in the country by 
PreLaw magazine in 2014.

In May, a bill spearheaded by students helped 
overturn the murder conviction of William 
Richards, a man who spent 28 years in prison 
for killing his wife. In reporting on the 
decision of the California Supreme Court to 
throw out Richards’ verdict, the Los Angeles 
Times credited the McGeorge clinic for 
helping “to persuade lawmakers to instruct 
courts that ‘false evidence’ — grounds for a 
new trial — includes discredited forensic 
testimony.”

More than 500 McGeorge alumni were recognized as 2016 Rising 
Stars or Super Lawyers by Super Lawyers magazine.

According to the publication’s website, the selection process allows for 
up to 5 percent of the lawyers in a state to be named Super Lawyers, 
and up to 2.5 percent may be named Rising Stars.

President Eibeck was one of 10 women leaders invited to share their 
stories at the Sacramento Metropolitan Chamber of Commerce’s 

Perspectives in Leadership event. 

(above) Former Paci� c Regent Jose Hernandez ’85 spoke to the Sacramento high school students about 
never giving up. (below) Say cheese. Each of the visiting students took home a “graduation” photo with 
Powercat. 

On Track: Oak Park high school students 
board bus bound for college

Ku
do

s BEST OF THE 
BAR

McGeorge Alumni

RISING STARS 
and

Super Lawyers

� e Sacramento Business Journal recently recognized 182 lawyers 
as the “Best of the Bar” in Sacramento. McGeorge alumni represented 
69 of those honorees, which is more than one-third of the honorees 
this year. � e “Best of the Bar” is an annual award bestowed upon 
local attorneys by their peers. 

Pacifi c law students help win new rights for California dogs and cats
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Thousands of residents from throughout the Central Valley had a 
new reason to smile thanks to the generosity of volunteers from 

Paci� c’s Arthur A. Dugoni School of Dentistry.

Thousands of residents from throughout the Central Valley had a 

Dugoni shows it cares 

Some 60 Dugoni students and dentists joined 
forces with the California Dental Association 
(CDA) at an event held in October in Stockton 
to give free oral health services and education. 
Residents had lined up early at the San Joaquin 
County Fairgrounds for the CDA Cares event, 
where they could receive cleanings, � llings, 
extractions, oral health education and root 
canals. A limited number of dentures and 

Golf for good
Nearly 200 golfers, including Dugoni School 
alumni, local sports celebrities, corporate 
sponsors and others, teed up to help raise 
money for health care for underserved 
children. � e 19th annual Kids in the Klinic 
Golf Classic, held in October at � e Olympic 
Club in San Francisco, raised more than 
$70,000 to benefit the Kids in the Klinic 
Endowment at the Arthur A. Dugoni School 
of Dentistry. 

“� is is all for the kids. Your involvement 
will change the lives of many children and 
underserved families throughout Northern 

temporary partial dentures were also provided. 

According to the CDA, dentists and dental 
team members provided nearly $1.8 million in 
volunteer oral health care services to 2,066 
people at the event. Professor Chris Miller, 
director of community health programs at the 
Dugoni School, noted the opportunity for 
students to witness first-hand one of many 
methods professionals use to help the 

thousands of people needing dental care. 

CDA Cares allows volunteer dentists, with the 
assistance of other dental professionals and 
community volunteers, to provide dental 
services at no charge to thousands of 
underserved people. According to the CDA, 
an estimated 10 million Californians 
experience barriers to dental care, including 
children and the working poor.
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California,” remarked Doug Yarris ’83, chair 
of the event organizing committee, at the event.

Kids in the Klinic is a volunteer-led program 
that helps provide dental care and oral health 
education to disadvantaged children at the 
Hutto-Patterson Pediatric Clinic and the 
Redmond Family Orthodontic Clinic at the 
Dugoni School of Dentistry in San Francisco.

Each year the Dugoni School provides more 
than $26 million in oral health care services 
at a discounted price to approximately 10,000 
patients. � e school provides care to people 
from all walks of life, including children, 
adults, seniors, those with special needs, 
HIV/AIDS patients and other groups. 

community centers, residential care 
facilities for people with disabilities, senior 
centers and nursing homes. Preliminary 
� ndings persuaded Oregon, Hawaii and 
Colorado to also pilot the system.

Bringing “virtual dental homes” to 
schools, nursing homes and long-term care 
facilities can reduce school absenteeism, 
lessen the need for parents to leave work 
to care for an ailing child and help to 
prevent su f fer ing for mi l l ions of 
Californians who have no access to a 
dentist, a six-year study by Pacif ic 
demonstrates.

The Pacific Center for Special Care, a 
program of the university’s Arthur A. 
Dugoni School of Dentistry, developed 
this system of teledentistry and evaluated 
it in more than 3,000 patients across 
California since 2010. More than $5.5 
million in federal, state and other grants 
supported the demonstration project.

� e virtual dental home is a community-
based oral health care delivery system that 
uses telehealth technology to link specially 
trained dental hygienists in the community 
with dentists in dental o�  ces and clinics. 
The approach was developed by Pacific 
Center Director Paul Glassman, a 

professor of dentistry at Pacific who 
collaborated with a broad range of 
stakeholders to leverage advances in 
dentistry and telehealth, create training 
programs for dentists and hygienists, and 
win policy and other changes needed to 
pilot and evaluate the system.

“Our six-year demonstration project 
con� rms that this is a safe, e� ective way 
to bring care to people who need it,” 
Glassman said. “Basing a virtual dental 
home in a school, a nursing home or other 
communit y set t ing a l lows denta l 
hygienists to prevent or treat the majority 
of oral health problems on-site, and also 
brings prevention information to patients, 
families and caregivers.  Finally, it connects 
on-site care in the community to dentists 
in dental o�  ces.”

Since the demonstration project began, 
Glassman and his team have implemented 
the system in 50 California Head Start 
pre school s ,  e lement a r y  s chool s , 

Virtual dental homes  prove safe, effective in six-year statewide study

“Basing a virtual dental home in a 
school, a nursing home or other 
community setting allows dental 
hygienists to prevent or treat the 
majority of oral health problems 

on-site, and also brings prevention 
information to patients, families 

and caregivers”
— Paul Glassman, director

Paci� c Center for Special Care 


