
PURSUE 
YOUR  
PASSION

Information for prospective 
employees



WELCOME TO PACIFIC

University of the Pacific is a student-

centered community of bright, creative 

minds. We value our employees and the 

inclusive culture at Pacific that inspires 

innovation, thoughtful collaboration and 

continued learning.

Drawing on its rich legacy as the 

first chartered institution of higher 

education in California, Pacific is a 

private, nationally ranked university. In 

addition to the main campus in Stockton, 

California, the university’s distinctive 

Northern California footprint includes 

Sacramento and San Francisco locations. 

The Sacramento Campus offers Pacific’s 

nationally renowned McGeorge School 

of Law, as well as graduate programs 

in health, data science, policy and 

education. The San Francisco Campus 

is home to the Arthur A. Dugoni School 

of Dentistry and graduate programs in 

health and technology fields.

Through its three campuses, the 

university prepares nearly 6,300 students 

for professional and personal success 

with rigorous academics, small classes, 

and a supportive and engaging culture. In 

addition, Pacific’s approximately 500 

faculty and more than 1,200 staff 

contribute to our vibrant community.

Thank you for your interest in 

employment at Pacific; we look forward to 

your impact on our university community.

STATEMENT ON DIVERSITY  

AND INCLUSION

The University of the Pacific community—

including students, faculty, staff, 

administrators and alumni—believes 

that diversity and inclusion are essential 

to the fulfillment of our institutional 

mission. Pacific is an affirmative 

action and equal opportunity employer 

dedicated to workplace diversity. We 

value inclusiveness in learning, curricular 

and co-curricular programming, campus 

climate, recruitment, admissions, hiring 

and retention.

We remain deeply committed to 

promoting and maintaining a civil 

community that facilitates opportunities 

for shared understanding and expression 

of individual and collective truths. 

Moreover, we resolve to maintain a 

community that is respectful of all 

persons despite differences in race, 

color, religion, national origin, ancestry, 

age, genetic information, sex/gender, 

marital status, veteran status, sexual 

orientation, medical condition, pregnancy, 

gender identity, gender expression or 

mental or physical disability.

We are committed to all members of the 

Pacific community becoming competent 

and ethical citizen leaders able to 

interact effectively and ethically in an 

increasingly multicultural society and 

global economy. This transformative 

process is accomplished through our 

distinctive integration of liberal arts 

and professional education promoting 

innovation, open discourse and dialogue, 

leadership development, experiential 

learning and self-reflection.
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Relax among the Redwoods,  
Sacramento Campus
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LEADING WITH PURPOSE
At Pacific, we are passionate about using 
our talents to engage with the diverse 
communities that are home to our three 
campuses. McGeorge’s Elder Financial 
Abuse Law Clinic in Sacramento, Dugoni’s 
dental clinics and community outreach 
programs and the university’s Beyond Our 
Gates literacy program in Stockton are just 
a few examples of the myriad ways Pacific 
leads with purpose.

OUR VALUES
Framed within the collective themes of Character, Community and Excellence, Pacific’s 
values provide a common language for collaboration and shared goals as we work to 
build a united culture across our three campuses.

 INTEGRITY AND ACCOUNTABILITY 

We demonstrate integrity in our actions. We strive to always 

do the right thing and hold ourselves and others accountable.

 RESPECT AND CIVILITY 

We demonstrate authentic respect for others and a 

willingness to engage in genuine discourse. We seek to 

establish common ground and ways to connect with others. 

We honor and value one another.

STUDENT-CENTERED 

Our students come first in everything we do. Student impact is 

an important consideration in every decision we make.

McGeorge Legal Clinics (Sacramento)          

go.Pacific.edu/LegalClinics

Dental Clinics (San Francisco)  

go.Pacific.edu/DentalImpact

 Beyond Our Gates (Stockton)  

BeyondOurGates.org

ACADEMIC EXCELLENCE

We have high academic standards with a focus on teaching, 

scholarship and experiential learning. We invest in individualized 

attention and long-term relationships that build human potential.

COMMUNITY ENGAGEMENT 

We are committed to learning from and enhancing our 

communities. We share a sense of purpose and pride in what 

we accomplish together.

DIVERSITY AND INCLUSION 

We respect all individuals and embrace the richness that 

our diversity brings to us as an educational community. We 

recognize and honor differences, creativity and bridging what is 

distinct to create an inclusive environment.



THREE CITIES OF OPPORTUNITY
We understand that choosing where you work also means choosing where you live. 
Here are a few resources to learn more about the Sacramento, San Francisco and 
Stockton communities.

SACRAMENTO CAMPUS

University of the Pacific’s Sacramento 

Campus is an interdisciplinary center 

offering exciting programs at the 

intersection of law, policy, data science, 

business, education and health. 

Anchored by the Pacific McGeorge 

School of Law, the campus has added 

additional academic options keyed to 

the needs of a metropolitan region, 

including an undergraduate degree 

completion program.

Visit Sacramento 

visitsacramento.com

Living in Sacramento 

realestate.usnews.com/ 
places/california/sacramento

Sacramento City Unified School District 

scusd.edu

City of Sacramento 

cityofsacramento.org

Sacramento County 

saccounty.net

SAN FRANCISCO CAMPUS

Located in downtown San Francisco,  

the nationally renowned Arthur A. Dugoni 

School of Dentistry is committed to 

providing a world-class dental education 

for students, as well as comprehensive, 

affordable patient care for adults and 

children. Leveraging its outstanding 

reputation in health care delivery, the San 

Francisco Campus has recently expanded 

its academic offerings, which include a 

Master of Physician Assistant Studies 

degree program.

San Francisco Travel 

sftravel.com

Living in San Francisco 

realestate.usnews.com/ 
places/california/san-francisco

San Francisco Unified School District 

sfusd.edu

City and County of San Francisco 

sfgov.org

STOCKTON CAMPUS

Widely recognized as one of the most 

beautiful in the country, the Stockton 

Campus offers more than 80 areas of 

study in nine schools and colleges. It 

is known for its breadth of outstanding 

academic programs; vibrant, diverse and 

supportive campus life; and faculty and 

staff committed to personally teaching 

and mentoring students to reach their full 

potential. It is located in the heart of the 

Central Valley, a short drive from some 

of Northern California’s most popular 

destinations, including San Francisco, 

Napa Valley and the Sierra Mountains. 

Visit Stockton 

visitstockton.org

Living in Stockton 

realestate.usnews.com/ 
places/california/stockton

Stockton Unified School District 

stocktonusd.net

City of Stockton 

stocktongov.com

San Joaquin County 

sjgov.org
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BENEFITS
Pacific is pleased to offer access to affordable, high-quality health care benefits for faculty, 
staff and their dependents. All Pacific benefit-eligible employees and their dependents are 
eligible beginning on the first of the month after their hire date (unless hired on the first of 
the month). For example, if an employee’s hire date is May 15, they are eligible on June 1. 

For a complete list of benefits, including rates, please visit us at  
go.Pacific.edu/HRBenefits

Medical
The four Health Plan options include high-deductible plans with 

much lower or no-cost premium options and Health Savings 

Accounts (HSA’s) that allow you to save for the future.

PACIFIC SELF-FUNDED PLAN

Pacific self-funded plans using the Anthem Prudent Buyer 

Network (Group # 475):

 » Pacific Preferred Provider Organization with 

High-Deductible and HSA (PPO-HD)

 » Pacific Exclusive Provider Organization (EPO)

LiveHealth Online provides easy, fast doctor visits from 

the comfort of your computer or mobile device. Enroll at 

LiveHealthOnline.com. Free for Pacific EPO, $59 for Pacific HDHP.

KAISER PERMANENTE PLAN

Pacific offers two Kaiser Permanente plans  

(Northern Ca Group# 1857, Southern Ca Group# 227559)

 »  Kaiser Health Maintenance Organization  

(HMO-SCR) 

 »  Kaiser Health Maintenance Organization  

(HMO-NCR)

 »  Kaiser Health Maintenance Organization  

with High Deductible and HSA (HMO-HD) SCR 

 »  Kaiser Health Maintenance Organization  

with High Deductible and HSA (HMO-HD) NCR

HEALTH SAVINGS ACCOUNTS (HSA)

An HSA is like an IRA for your health care that helps you to 

prepare for and manage health care costs. HSAs offer three tax 

benefits: tax-free saving, growth and spending on qualified medical 

expenses anytime, from today throughout your retirement—

something you can’t get from other retirement accounts. The 

HSA, paired with a High-Deductible plan, offers savings and tax 

advantages that a traditional health plan can’t duplicate.

VISION

Vision benefits are provided through Vision Service Plan (VSP) 

for employees and their qualified dependents who are enrolled 

in any of the medical plans listed above. Vision cannot be 

purchased as a stand-alone product.

Dental
DELTA DENTAL PPO PLAN

Offers flexibility as well as dentist choice. You may choose any 

dentist for treatment, but it is to your advantage to choose 

a Delta Dental PPO dentist when obtaining care to enjoy the 

lowest out-of-pocket costs.

DELTACARE® USA DHMO

This option features a set of copayments so you always know 

what your out-of-pocket costs will be. There are no annual 

deductibles, no premiums, no maximums for covered benefits 

and no waiting periods, including for orthodontic benefits. 

Coverage in California only, with a very narrow network.
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Dugoni Dental Clinic,
San Francisco Campus
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INCOME PROTECTION
Protect you and your family in the event you are unexpectedly unable to work:

AVAILABLE COVERAGE

 » Pacific provides basic Life and Accidental Death & 

Dismemberment (AD&D) coverage for all benefit- eligible 

employees. We also provide an opportunity for you 

to purchase additional Voluntary Term Life and AD&D 

insurance for you and your family.

 » California State Disability Plan: Will pay up to 60 percent of 

earnings up to the maximum weekly benefit. 

 »  Paid Family Leave Insurance: Provides income  

(up to six weeks within any 12-month period)* to employees 

who take time off work to care for their seriously ill child, 

spouse or parent, or to bond with a new child. Paid Family 

Leave Insurance benefits will be paid up to the maximum 

weekly benefit.

 » Long-Term Disability

 » Workers’ Compensation Benefits

 » Long-Term Care

 » UNUM Voluntary Whole Life and Accident Insurance

   *  Effective 07/01/2020 up to 8 weeks

FINANCIAL PLANNING
RETIREMENT 

Pacific’s retirement program uses TIAA to help faculty and staff 

reach their financial goals and build financial security. We offer 

a generous plan and employee-funded, tax-deferred savings 

opportunities, along with educational and planning resources to 

help you understand and make wise choices. 

403(B) GROUP RETIREMENT ANNUITY PLAN

Pacific’s Group Retirement Annuity Plan (GRA) is designed to 

make saving for your retirement years simple and convenient. 

When eligible, Pacific contributes 10 percent and you 

contribute 5 percent of your earnings. You are immediately 

vested; all contributions, including Pacific’s, belong to you. 

Your contribution is made on a pre-tax basis so you realize 

immediate tax savings. Pacific utilizes TIAA to help you reach 

your financial goals for retirement.

One year of eligible service with an institution of higher education 

during the 24-month period immediately preceding the date of 

service with the university may satisfy service requirements. You 

must be at least 21 years of age to participate.

403(B) GROUP SUPPLEMENTAL RETIREMENT PLAN   

You can contribute additional pre-tax dollars to a supplemental 

plan. Regardless of age or years of service, all non-student 

employees are eligible to elect to participate in the Group 

Supplemental Retirement Annuity (GSRA). You may enroll any 

time and contribute up to 100 percent of your pay to the IRS 

maximum. If you are age 50 or older at any time during the 

year, you can also make an additional catch-up contribution. A 

special 403(b) catch-up limit may apply to employees with 15 

years of service.

FINANCIAL RESOURCES AND TOOLS

Pacific’s Employee Assistance Program includes information  

and tools to address your financial needs, including:

 » Debt management

 » Saving for college

 » Bankruptcy

 » Tax questions

 » Retirement

 » Credit card or loan problems

 » Will preparation

 » Estate planning
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TUITION REMISSION 
Faculty and staff are eligible to enroll in Pacific classes 

under the tuition remission program effective the 

beginning of the semester following a one-year waiting 

period. The program permits up to 90 percent remission 

of tuition charges for full-time faculty and staff. A part-time 

employee is eligible for benefits in direct proportion to the 

amount of time worked during the fiscal year. This benefit 

is also available to employee spouses/domestic partners 

and children. 

FOR SPOUSES AND DOMESTIC PARTNERS

The spouse or domestic partner is eligible if the couple is 

currently married and/or living jointly together in a qualified 

domestic partnership. 

FOR CHILDREN

In addition to natural children, eligible children include 

foster children, stepchildren and adopted children who 

have lived in the home of the employee, or the employee’s 

spouse or domestic partner, for at least five consecutive 

years as a dependent and have not reached their 25th 

birthday by Sept. 1.

TUITION EXCHANGE
Pacific is a member of the Tuition Exchange Program 

(TEP) in association with a consortium of colleges and 

universities. TEP is available once employees have met 

the eligibility and service requirements of the policy. Once 

the tuition exchange benefit is used for a child’s degree 

program, the child will not be eligible to receive a degree 

through the Tuition Remission program.

Additional information about TEP can be obtained from 

the Office of Financial Aid on the Stockton Campus at 

209.946.2421.

See a list of the numerous nationwide and international 

participating institutions on the Tuition Exchange website:  

telo.tuitionexchange.org/schools.cfm?
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PACIFIC PERKS
EMPLOYEE ASSISTANCE PROGRAM

Life does not always go as planned. Realizing this, Pacific offers 

the Employee Assistance Program (EAP) to help you and your 

family members cope with problems and stress at work and 

at home. All EAP services are under one virtual roof, offering 

content, self-assessment, interactive tools and educational 

guides for you and your family.

LEARNING + DEVELOPMENT

Whether you want to brush up on your current knowledge, 

skills and abilities or add some new ones to your professional 

portfolio, you can take advantage of Learning + Development’s 

courses and resources.

IN-SHAPE HEALTH CLUBS

In-Shape Health Clubs has over 70 locations in California with 

all popular amenities, such as childcare, swimming, yoga, 

cycling, and TRX. Employees benefit from payroll-deducted 

memberships at a reduced rate. Pacific pays $5 per month 

toward membership dues.

WEIGHT WATCHERS

To support staff and faculty who want to eat healthier and 

exercise more, Pacific offers a 50 percent discount off the cost 

of a Weight Watchers monthly pass. The pass is available at 

local Weight Watchers centers.

COMMUTER BENEFITS,  

STOCKTON AND SACRAMENTO CAMPUSES

Ridesharing is a commute alternative to driving alone. For 

our Stockton and Sacramento campus employees, Commute 

Connection is your regional link to finding alternative ways to 

bike, walk and carpool to work. Rideshare and fuel-efficient 

vehicles receive a special parking spot on campus.

COMMUTER BENEFITS, SAN FRANCISCO CAMPUS

Find the latest information on Bay Area commuting with Bay Area 

511. Get breaking news on your commute, and use a transit 

planner to find the best way to and from work.

Pacific employees can use pre-tax dollars for parking fees 

(monthly) and transit fees (monthly).

TICKETS FOR THEATRE PRODUCTIONS

Tickets for Stockton Campus theatre productions produced by 

Pacific are available at reduced rates for all faculty and staff.

TICKETS FOR ATHLETIC EVENTS

Season or individual tickets obtained in advance of athletic 

events are sold at half price to faculty and staff for their 

use, and for use by immediate family members living in the 

employee’s home.

BOOKSTORE

The University Bookstore is operated to serve students, faculty, 

and staff by stocking the largest possible selection of books and 

merchandise. A 10 percent discount is given to faculty and staff.



Pacific has given me the 
opportunity to influence the 
careers of hundreds of graduates 
by connecting students and 
employers for 15+ years. It never 
gets old hearing ‘I got the job 
offer!’ The diversity of students, 
staff and faculty colleagues makes 
for an inspiring place to work!  

MARGARET ROBERTS 
Director, Eberhardt Career  
Management Center

WHAT OUR EMPLOYEES ARE SAYING

Staff Years of Service Luncheon,
Stockton Campus
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I began working at Pacific in 1990. 
It is a great place to work with a 
beautiful East Coast campus feel. 
One of the reasons I accepted the 
position was the great employee 
benefits.  In my position, I have 
the pleasure to hire great students 
and give them the opportunity 
to gain work experience so when 
graduation day comes—they have 
both education and experience. 

SUZY MARTEGANI 
Business Manager,  
Development

I have worked at Pacific for five 
years. What makes Pacific my 
employer of choice? I would have 
to say that it is the people I work 
with, and I like what I do.

ELLIE BENTON 
Evaluation Specialist PharmD 
Pharmacy and Health Sciences
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