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IMPACT
University of the Pacific: Preparing our students to live, learn and lead with purpose

In 2016, we made important 
progress in implementing our 
bold strategic plan, Pacific 
2020. In fulfilling our three-
city vision, we continue to 
leverage our unique footprint 
in Stockton, Sacramento 
and San Francisco to launch 

new programs that meet the needs of today’s — and 
tomorrow’s — students. 

We have added more than a dozen new academic 
programs across our three campuses over the last two 
years. We are reaching new students in the adult market 
with graduate programs in data science, physician 
assistant studies, audiology, music therapy, education, 
and public policy and public administration. Pacific is 
providing these programs to help address the critical 
need for leaders in the technology, health care, education, 
government and nonprofit sectors. We have updated our 
law curriculum to develop highly skilled professionals 
who are prepared for the rapidly changing legal market. 
And an ongoing refresh of our liberal arts foundation has 
produced new programs such as Media X.

Thanks to the generosity of our donors, more than 
$8.5 million was contributed to establish scholarships 
and begin construction of new facilities, helping us to 
provide a welcoming and supporting learning and working 
environment that helps our students thrive academically.
 
But we want our students to thrive beyond academics. To 
provide them with cultural skills and a global perspective, 
Pacific must foster a diverse and inclusive environment 
through intentional efforts university-wide. These include 
increased recruitment efforts and specialized student 
support services for international and underrepresented 
students and improved hiring practices for faculty and 
staff to increase employee diversity.

Beyond our gates, Pacific is making a positive impact 
in our region, through tens of thousands of hours of 
community outreach, innovative new programs and the 
efforts of students, faculty and staff across the university. 
Over the past 10 years, student pharmacists have saved 
Medicare recipients upwards of $5.7 million in prescription 
drug costs while providing free health screenings at 
Mobile Medicare Clinics. Some of the most vulnerable and 
underserved in our communities are now receiving health 
care services through our Virtual Dental Home program,  
a revolutionary new care delivery system developed  
by Pacific’s Center for Special Care. And McGeorge’s 
legal clinics on important topics such as immigration law 
benefit the community while preparing students through 
meaningful experiential learning.

But even as we make progress on the goals of our 
strategic plan, we are looking further ahead to evolve 
Pacific 2020 to help us more effectively deliver on our 
vision of becoming a leading Northern California university 
preparing graduates to live, learn and lead with purpose.

I am pleased to share that we have already begun to take 
steps in these areas of focus: 
	Create an environment that puts students first in   
 order for them to thrive
	Provide an exceptional undergraduate 21st-century   
 learning experience
	Become a leading educator in health care

Momentum is building as we position University of the 
Pacific to have even greater impact on our students, our 
region and our world in 2017 and beyond. Please enjoy 
this exciting look at the tremendous impact our students, 
faculty, staff and alumni are making. 

Pamela A. Eibeck
President
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SERV ING  OUR  STUDENTS

From meeting the demands for data scientists 
and health care professionals to reimagining 
the liberal arts, Pacific is preparing students 
for success. 

EDUCATING FOR 
TODAY AND  
TOMORROW

Creative expression — from the art of 
influencing others to communicating 
through design — is at the core of a 
new program, Media X. Positioned at 
the crossroads between the creative 
and the technical, Media X is designed 
for students who are interested in 

pursuing creative combinations of 
coursework in subjects such as graphic 
design, English, business, theatre, 
digital and visual art, film and more to 
prepare them for market-responsive 
careers. The program offers three 
pathways: maker, manager, and 

analyst, and emphasizes internships, 
practicums and experiential learning 
opportunities to help students gain 
practical experience and try new  
career paths.

Meet Media X
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Physician Assistant ranks No. 3 in the top 100 best jobs 
*Source: U.S. News & World Report

New PA program opens to meet needs in health care

Pacific’s new Master of Physician 
Assistant Studies degree on the 
Sacramento Campus is expanding the 
university’s commitment to offer health 
care education that meets California’s 
needs. The program, which began in 
January, is one of just five accredited 
graduate programs for physician 
assistant studies in Northern California 
and one of 12 statewide. Pacific 
received more than 2,000 applications 

for a class of 45, resulting in an 
exceptional pool of students and future 
health care professionals licensed to 
practice medicine. 

“This reflects both the tremendous 
demand for physician assistants 
nationwide and University of the Pacific’s 
strong reputation for educating health 
professionals,” said the program’s 
founding director Mark Christiansen.

Student clinical training experiences 
at community hospitals and clinics 
and opportunities for interprofessional 
education through Pacific’s highly 
regarded health-related schools 
distinguish this high-demand program. 
The program also has an emphasis on 
recruiting and training veterans as part 
of a national emphasis to help them 
transition into civilian careers.
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SERV ING  OUR  STUDENTS
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There is big demand for big data and Pacific is 
answering the call. Under the direction of Rick 
Hutley, a former Cisco executive, Pacific’s new 
Master of Data Science program has produced its 
first graduates who will be armed to help companies 
perform sophisticated analyses to solve complex 
problems. Graduates of the first San Francisco 
class are already receiving job offers in this high-
demand field and a new cohort has recently started 
in Sacramento to meet the need for data scientists 
in the capital city region. The program offers an 
experiential curriculum that allows students to work 
with companies like SMUD, Sacramento’s electricity 
provider, to help them use data to improve their 
outcomes. Students develop skills in statistics 
and programming and complete a semester-long 
Capstone Project sponsored by a corporate partner 
to apply the knowledge they have gained by working 
with industry professionals.

Big demands of data scientists

EDUCATING FOR 
TODAY AND  
TOMORROW
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University of the Pacific is deeply 
committed to the principles of diversity 
and inclusive excellence that will help 
us promote and maintain a rich and 
welcoming learning environment for all —  
one that prepares our graduates for 
success in an increasingly intercultural 
world. Because of this commitment, 
creating a diverse learning environment 
is reflected in our mission, in Pacific 
2020, and in our Institutional Priorities. 
It is important that now, more than 
ever, all of our students feel welcome 
as fellow Pacificans.

The University of the Pacific community — 
students, faculty, staff, administrators, 
and alumni — believes that diversity 
and inclusion are essential to the 
fulfillment of all aspects of our 
institutional mission. Providing a 
superior student–centered learning 
experience, and preparing individuals 
for responsible leadership in their 
careers and communities requires 
diversity and inclusiveness in  
our curricular and co-curricular 
programming, university climate, 
recruitment, admissions, and hiring  
and retention. 

With deep and broad input from 
stakeholders across the university,  
we have developed strong and incisive 
plans to enhance our recruiting  
and retention of diverse students  
(the Strategic Enrollment Plan) and to 
ensure Pacific is a place that welcomes 
and supports all students (the Diversity 
Implementation Plan). Recent efforts 
include adding resources to better 
respond to and support the needs of 
identity-based groups such as African 
American, Latino, veterans and other 
groups and improving our faculty and 
staff hiring practices to increase 
employee diversity.

Inclusive Excellence: The benefits of diversity  



BUILDING FOR 
SUCCESS
Educating the whole student goes beyond 
what happens in the classroom — it includes a  
comfortable living and learning environment 
equipped with today’s technology and 
spaces conducive to studying, enjoying 
community and living healthy.

Last fall Pacific broke ground on an exciting new four-
story, 381-bed complex to house juniors, seniors, and 
graduate and professional students on the Stockton 
Campus. The two apartment-style residence halls are 
sustainably built with indoor and outdoor gathering and 
study spaces and features such as a community kitchen 
and a workout facility. The residences are expected to 
open in January 2018.

“In addition to providing the modern amenities today’s 
students require, this project also clearly demonstrates 
Pacific’s commitment to investing in the region and  
supporting economic growth in our community,” said  
Vice President for Student Life Patrick Day. The $36 million 
project will create an estimated 300 jobs and contribute 
approximately $57 million to the regional economy.

SERV ING  OUR  STUDENTS
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The Janssen-Lagorio Performance Center, made possible through 
a $1 million lead gift from philanthropists Kathleen Lagorio 
Janssen ’68, chair of the university’s Board of Regents, and her 
husband Dean Janssen, will soon revolutionize conditioning and 
training for Pacific’s athletes. The performance center expands 
the Janssen-Lagorio gymnasium, considered one of the finest 
training gymnasiums in the West Coast Conference. A state-
of-the-art video system that provides in-depth analyses of 
technique, performance and execution is among many features 
Pacific athletes and coaches will utilize to help Tiger athletes 
prevent injury and perform at their peak. 

Janssen-Lagorio Performance Center



UNIVERSITY OF THE PACIFIC8

GIVING BACK
FOR SUCCESS
Generous support from alumni and  
donors equips Pacific students of today  
and tomorrow with the resources needed 
for success. Meet three alumni families who 
have passed along the impact of their Pacific 
experience to a new generation of students. 

SERV ING  OUR  STUDENTS

Impacting our students

million contributed for 
scholarship endowments

$8.553
scholarships created in 2016

Ross Overby
Retired environmental engineer Ross Overby ’79 
describes his Pacific experience as life defining, citing 
three geology professors who were transformational  
in his education. 

“They taught me how to have a life-long passion for 
learning. I learned how to learn. Stanley Volbrecht was 
the calm, gentle, guiding light, Gene Pearson was the 
‘you can do it’ supporter, and Curtis Kramer gave it to me 
straight. Guidance, support, and a kick; no department 
had a better mix,” he said. 

And at a particular moment when he most needed it, 
he remembers Anderson Y Director Ted Kanaya-Adams 
sat down beside him on a bench one day outside Burns 
Tower. He listened to and encouraged Overby, who as a 
freshman was struggling to adjust to college life, and 
then befriended him. 

“Ted and his wife Junko in many ways saved me,” said 
Overby. “They gave me acceptance, friendship and a 
family during my school years.” 

Decades later, Overby has honored their influence with a 
$250,000 outright gift and a $1 million planned gift in 
support of two endowed student scholarships.



Max and Jane Childress
Max Childress ’36 went on to medical 
school after Pacific and then served as a 
medical officer during WWII. He worked 
as a physician and surgeon in hospitals 
and private practice in San Francisco. 
He then was a volunteer physician in 
South Vietnam during the Vietnam War for 
two years and subsequently taught and 
practiced medicine throughout Southeast 
Asia until his retirement. He and his 
wife, Jane (Kingdon) Childress ’38, never 
forgot their Pacific education and the 
foundation it provided for their lives. From 
the classroom to student leadership and 
from sports to theatre arts, they gained 
the knowledge, skills and experiences that 
prepared them for lifelong success. Their 
$1 million estate gift, made upon their 
passing, today provides undergraduate 
scholarships to help a new generation of 
math and physics students succeed.

Helen Harney Crittenden
Though not a Pacific graduate herself,  
Helen Harney Crittenden gained 
appreciation for the university from her 
husband, Bradford Crittenden ’34. His 
Pacific education launched a career of 
public service as San Joaquin County 
District Attorney, California Highway Patrol 
Commissioner and director of the U.S. 
Department of Transportation Highway 
Safety Program. After his passing in 1982, 
Helen, an avid basketball fan, continued 
to don the orange and black and cheer 
for the Tigers from her seat at half-court. 
She boosted her support for the Tigers 
through a $2.6 million endowment to fund 
three scholarships for Pacific students 
in the men’s basketball program. Now 
the Crittenden legacy will help students 
accomplish their goals both on and off  
the court, in perpetuity.
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Powerful impact

134
endowed scholarships 

24
academic program 

endowments

$24.4 
million in gifts and commitments 
that quality for the Powell Match

The power of the Powell Match

Funded by a historic $125 million gift from the late Pacific Regents Robert C. and  
Jeannette Powell, the Powell Match program allows for certain endowed gifts to be  
matched dollar for dollar. 

Since the program’s inception in 2013, 158 Powell Match gifts have been established  
to provide student scholarships or support academic programs such as a new faculty  
position or student learning opportunities, doubling the impact of the donors’ gifts.

DOUBLING THE IMPACT



SERV ING  OUR  COMMUN IT I ES  AND  REG ION

IMPROVING  
COMMUNITY 
HEALTH
Students and faculty in Pacific’s  
Arthur A. Dugoni School of Dentistry 
and Thomas J. Long School of 
Pharmacy and Health Sciences have 
served thousands of residents through 
free or low-cost care in onsite clinics 
in Stockton and San Francisco and 
have gone into communities across 
Northern California to bring care to 
those with the greatest need.
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Mobile Medicare Clinics

112
clinics in 20 Northern 

California cities

$5.7
million in drug 

costs saved

5,500+
Medicare 

beneficiaries served

50
community- 
based sites

3,000+
patients served

$5.5
million+ 

in grant funding

Virtual Dental Home



Mobilizing Medicare

Pacific’s Virtual Dental Home (VDH)  
system is revolutionizing oral health care 
for the vulnerable and underserved. A six-
year study completed in June by the Pacific 
Center for Special Care has found that this 
system of teledentistry can reduce school 
absenteeism, lessen the need for parents to 

care for an ailing child and help to prevent 
suffering — all while providing services at a 
significantly lower cost.

Leveraging advances in telehealth technology, 
the program promotes collaboration between 
dentists in dental offices and community-
based dental hygienists in sites such as 
schools, nursing homes and community 
centers to bring services to individuals  
who might not otherwise receive care.

Pacific Center for Special Care director Paul 
Glassman and his team have implemented 
the system in 50 sites across the state since 
its inception in 2010. Further expansion will 
come as a result of California legislation, 
enacted through new Pacific’s demonstration 
project, that requires Denti-Cal to cover 
services delivered through teledentistry.  
And teledentistry pilot programs are 
launching in Oregon, Hawaii and Colorado. 

A virtual revolution 

In October, the Thomas J. Long School of 
Pharmacy and Health Sciences held its 
100th Mobile Medicare Clinic and in 2016 
celebrated a decade of free clinics that have 
saved Medicare beneficiaries $5.7 million 
in drug costs. Pacific’s student pharmacists 
have offered a total of 112 free health 
clinics in 20 Northern California cities that 
have helped more than 5,500 Medicare 
beneficiaries save money on prescription  

drug costs, better understand their 
medications and receive a variety of health 
screenings and services. In addition, student 
pharmacists identified 561 potentially severe 
medication-related issues among clinic 
attendees, such as drug-to-drug interactions, 
warranting physician follow-up.
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SERV ING  OUR  REG ION

For California, one of the most 
valuable and contested resources  
is water. This past year, research by 
Pacific’s Center for Business and Policy 
Research (CBPR) provided valuable 
information to help policymakers 
evaluate the California WaterFix plan, 
which proposes twin 35-mile tunnels 
under the Sacramento-San Joaquin 
River Delta to serve water projects in 
Southern California. 

The center’s independent economic 
review, Benefit-Cost Analysis of the 

California WaterFix, revealed the 
controversial plan — at an estimated 
$16 billion price tag — would cost more 
to build than it would deliver in return. 

The CBPR, led by Executive Director 
Jeffrey Michael, contributes significant 
research and analysis on water, 
transportation, housing, labor and 
economic development issues of 
critical importance to the Northern 
California Mega-Region. In October, the 
CPBR produced an economic impact 
study to inform local governments and 

communities of the opportunities and 
challenges in regulating Proposition 
64-approved cannabis businesses. 

The CBPR also provides economic 
forecasts for California and eight 
metropolitan areas in Northern and 
Central California. Widely recognized 
for the quality of its analyses, the  
CBPR’s research and experts are  
cited extensively in local, state and 
national press.

Pacific wades into the debate over 
controversial Delta tunnels

GIVING VOICE 
TO THE REGION’S 
ISSUES
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In April, University of the Pacific hosted the first 
debate among candidates vying to succeed 
incumbent Sen. Barbara Boxer for California’s 
first open Senate seat in 25 years. Hosted on the 
Stockton Campus, the debate gave voters their 
first look at the five candidates and put Pacific in 
the national and international spotlight.

Voters across all major markets in California 
tuned in and #CASenDebate was the No.1 
trending hashtag in San Francisco and 

Sacramento. Covered on the front page of 
every major daily newspaper in California and 
carried on TV stations in major markets from the 
Bay Area to San Diego, debate-related media 
coverage reached more than 4.4 million people.

“We were proud to host this important event in 
California politics,” said President Pamela Eibeck. 
“Encouraging our students and local communities 
to engage in the election process is so important 
in shaping California’s future.”

Connecting voters with California issues and candidates
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McGeorge School of Law students in the 
innovative Legislative and Public Policy Clinic 
helped advance animal rights in 2016 through 
two new laws: one that gives dogs seized as 
part of a fighting ring a chance at adoption and 
one that bans the use of carbon monoxide in 
euthanizing dogs and cats.

In May, a bill previously lobbied into law 
by McGeorge students helped overturn the 
conviction of a man convicted of murdering his 
wife 28 years ago. The LA Times credited students 
with helping persuade lawmakers to instruct 
courts that “false evidence” — grounds for a new 
trial — includes discredited forensic testimony.

Students have helped introduce 15 bills into  
the California Legislature, with nine being  

signed into law. This enactment rate is a 
testament to the difference Pacific students  
are making through this legal clinic ranked 
among the most innovative in the country by 
PreLaw magazine.

This work is just one example of how  
McGeorge’s quality legal education, innovative 
clinics and revamped curriculum are preparing 
practice-ready professionals for the evolving 
21st-century legal profession. In addition 
to the new Master of Science in Law (MSL), 
which caters to professionals who seek a 
legal education but don’t need a law degree, 
McGeorge recently launched master’s programs 
in public policy and public administration  
that leverage its ties to California’s dynamic 
capital city.

Students make a difference at McGeorge School of Law



of a Pacific Education

Pacific ranks as the No. 7 best college among California 
private institutions by U.S. News & World Report.
  
Pacific also made the magazine’s “Best Undergraduate 
Engineering Programs,” “Best Ethnic Diversity” and  
“Best Values Schools” lists.
 
Pacific is the No. 10 top private college in California  
and No. 13 in the West, according to Wall Street Journal 
and Times Higher Education.

IMPACT
Topping the charts – 2016 rankings and high points

Top Dollar
$

Top Education

Top Value
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Nearly 9 in 10 members of the Class of 2016 at six 
months after graduation are employed or have been 
accepted to graduate or professional school, are 
completing a post-graduate internship or fellowship,  
or are serving in a military or community service 
experience, according to Pacific’s Career Resource Center.

Pacific alumni salaries rank No. 2 in California  
compared to similar institutions, according to the  
White House College Scorecard. 
 
Overall, Pacific ranks No. 7 among California’s  
348 colleges and universities for alumni salaries.

U.S. News & World Report rankings rated Pacific as the 
No. 5 best value among California’s public and private 
universities in the national category.

Top Outcomes



Sacramento 
Employees (faculty and staff): 209
Total economic impact (in millions): $51
Total employment impact (jobs): 391

San Francisco
Employees: 555
Total economic impact (in millions): $153
Total employment impact (jobs): 1,024

Stockton
Employees (faculty and staff): 1,655
Total economic impact (in millions): $374
Total employment impact (jobs): 2,839

Pacific is the second largest private  
employer in the Stockton area.

FAST FACTS AND FINANCIAL IMPACT
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Students by region

6,128
Student body

3,483
Undergraduate

1,042
Graduate

1,603
Professional

Average SAT: 1163

Average high school GPA: 3.54

Top 10% of high school class: 37%

13:1
Student-faculty 

ratio

19
Average class 

size

865
Bachelor’s

392
Master’s

60
Doctoral

488
Professional

Degrees Conferred 
(2015–2016): 

Female: 53%
Male: 47%

Undergraduate demographics Ethnicity

White, non-Hispanic: 24.3%
Asian/Pacific Islander: 37.2%
Hispanic: 18.8%
Black, non-Hispanic: 3.2%
American Indian/Alaskan Native <1.0%
Multi-ethnic: 6.5%
International: 6.1%
Unknown: 3.7%

26.8%
San Joaquin County

68.9%
Northern California 

(including San Joaquin County)

16.5%
Southern California

6.6%
Out of state

6.1%
International

1.9%
Unknown

Financial Highlights

Unrestricted budget
(in millions) FY 16: 

$349
Endowment (in millions) 

as of 6/30/16: 

$373

Sacramento: 593     San Francisco: 638     Stockton: 4,897Students by campus

Impact in our communities
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Schools of University of the Pacific

College of the Pacific (1851)

Conservatory of Music (1878)

Arthur A. Dugoni School of Dentistry (1896)

McGeorge School of Law (1924)

Gladys L. Benerd School of Education (1924)

Thomas J. Long School of Pharmacy and Health Sciences (1955)

School of Engineering and Computer Science (1957)

Eberhardt School of Business (1977)

School of International Studies (1987)

CPCE — Center for Professional and Continuing Education

STOCKTON  •  SACRAMENTO  •  SAN  FRANC ISCO



University Leadership 2016–2017

Officers of the Board of Regents
Kathleen Lagorio Janssen, Chair 
Kevin P. Huber, Vice Chair 
Janet Y. Spears, Secretary 
Richard H. Fleming, Treasurer

Members of the Board of Regents
Norman E. Allen 
Fawzi M. Al-Saleh 
Ronald A. Berberian
Charles P. Berolzheimer
D. Kirkwood (Kirk) Bowman
Virginia Chan 
Evan Dreyfuss 
Pamela A. Eibeck 
Noël M. Ferris 
Richard H. Fleming
Armando B. Flores 
Bradford E. Gleason
Clark Gustafson 

Randall T. Hayashi
Andrea Lynn Hoch 
Kevin P. Huber
Kathleen Lagorio Janssen
Eve M. Kurtin 
Kathleen T. McShane
Gary M. Mitchell 
Dianne L. Philibosian 
Constance X. Rishwain
Arthur G. Scotland
Donald H. Shalvey
Janet Y. Spears
Susanne T. Stirling

Executive Team

Pamela A. Eibeck  
President

Maria G. Pallavicini  
Provost and Executive Vice President  
for Academic Affairs

Ken Mullen  
Vice President for Business  
and Finance

Patrick K. Day 
Vice President for Student Life

G. Burnham “Burnie” Atterbury  
Vice President for Development  
and Alumni Relations

Arthur M. Sprecher 
Vice President for Technology  
and Chief Information Officer
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