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Important Numbers 
 

 
All Emergencies– Campus Public Safety            209-946-3911 

                                                                      6-3911 (from campus phone) 

Stockton Police/Fire Emergency                                     9-1-1 

Stockton Police Non Emergency                            209-937-8377 

Stockton Fire Non Emergency                                209-937-8801 

Stockton Animal Control                                                209-937-8274 

San Joaquin County Sheriffs                                          209-468-4400 

San Joaquin County District Attorney’s Office              209-468-2400 

Public Safety Informational                                            209-946-2537 

 

 

 

Other University Numbers 
 

Office of the Vice President for Student Life                     209-946-2365 

Cowell Wellness Center                                         209-946-2315 

Judicial Affairs                                                                209-946-2177 

Student Advocate                                                   209-946-2428 

                                                                                            209-403-0250 (emergency) 

Housing                                                                           209-946-2331 

 

 

 

Hospitals 
 

 

San Joaquin County Hospital                               209-469-6000 

St. Joseph’s Hospital                                                     209-943-2000 

Dameron Hospital                                                          209-461-3152 

Kaiser Hospital                                                              209-476-2000 

 

 

 



Campus Safety Through Community Partnership 
 

The University of the Pacific is an independent university located on 175 acres in Stockton, 

California. With an enrollment of over 5,800 students, the campus provides residential 

facilities for 2,200 students. The campus also includes academic, administrative and recrea-

tional 

facilities. The University recognizes the importance of maintaining a safe and secure environ-

ment, thereby allowing each student the freedom to succeed while at Pacific. However, this is 

a responsibility that requires an effort by all students, faculty and staff. No community security 

plan can attain maximum effectiveness without this joint responsibility. This report is part of 

Public Safety's effort to ensure that this collaborative endeavor is effective. It also satisfies all 

the requirements of the Jeanne Clery Disclosure of Campus Security Policy and Crime Statis-

tics Act. It contains information on services and programs available to all members of the uni-

versity community and we encourage all community members to take advantage of these ser-

vices and programs.  

 

Also included are the crime statistics for the last three years. Public Safety has many programs 

in place to promote safety on campus. We encourage all those living, working and studying on 

campus to become familiar with these services to help ensure their time on campus is enjoy-

able and as crime free as possible. A fire safety log is also included in the report. 

 

At the University of the Pacific, members of the Department of Public Safety are fully com-

mitted to Community Campus Policing. Our officers are sworn officers who are committed to 

working with the campus community in order to provide a safe learning environment. Commu-

nity policing is a philosophy that guides police management style and operational strategies. It 

emphasizes establishment of police-community partnerships and a problem-solving approach 

that is responsive to the needs of the community. 

One of the major objectives of the Department of Public Safety community/campus policing 

efforts is to establish an active partnership between the university police department and the 

campus community that can analyze problems and design and help implement solutions and 

services that are truly community-based. This requires the police to make a conscious effort to 

create an atmosphere in which community partners actively and willingly cooperate with the 

police. The department also recognizes the importance of establishing close partnerships with 

local government agencies, education agencies, businesses and non profit agencies to assist in 

providing a safe neighborhood for the campus and the surrounding community. 

 

Annual Disclosure of Crime Statistics Policy  
 
 

The University of the Pacific Department of Public Safety prepares this report annually to 

comply with Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics 

Act (The Clery Act) and to provide students and employees with information on crime statis-

tics from on and around the University campus and to inform students and employees of secu-

rity and security-related policies and procedures of the University.  Each year, the Department 

of Public Safety, consulting with the University Housing Office, Student Victim Advocate Of-

fice, Athletics Department, and Judicial Affairs Office, compiles and reports its Clery statistics 

along with security and security-related policies and procedures to the Federal government.  

 



 

Hard copies of the Annual Report of such information and statistics are available to prospec-

tive students and employees upon request by calling the Division of Student Life at (209-946-

2365 or the Department of Public Safety at (209-946-2537). An electronic version of the An-

nual Report is also available online at http://web.pacific.edu/x5069.xml.  

 

Crimes statistics are also collected annually from the City of Stockton Police Department and 

San Joaquin Sheriff’s Office for inclusion into the Annual Safety Report. The report is pre-

pared by the University of the Pacific Department of Public Safety Administrative Service Co-

ordinator. 

 

Crime classification statistics that colleges and universities publish under the Clery Act are dif-

ferent than those listed under state and federal law.  

 

The crime statistics reported under the Jeanne Clery Act include the following: 

Criminal homicide  

Murder and Non negligent manslaughter 

Negligent Manslaughter 

Sex offenses  

Forcible Sex Offenses 

Forcible Rape 

Sodomy  

Sexual assault with an object  

Fondling 

 

Nonforcible Sex Offenses 

Incest  

Statutory rape 

Robbery  

Aggravated Assault 

Burglary 

Motor Vehicle Theft  

Arson 

Arrests for liquor law violations, drug violation, and illegal weapons possession 

 

In addition to these general categories of crimes, the Jeanne Clery Act further requires the Uni-

versity to report statistics regarding the occurrence of Hate Crimes on campus. 

 

The law requires the release of hate crime statistics by category of prejudice.  If the commis-

sion of any of the above referenced crimes, or any of the additional crime categories listed be-

low, is motivated because of the actual or perceived race, gender, religion, sexual orientation, 

ethnicity, or disability of the victim, it will be categorized as a hate crime and reported as such 

in the Annual Crime Statistics.  

 

In addition to the crime categories outlined on the previous page, hate crimes may also in-

clude: 

Larceny/Theft; Simple Assault; Intimidation; Vandalism/Destruction of Property; All other 

crimes involving bodily injury. 

 



 
 

 

 

 

CRIME STATISTICS - 2007 to 2009 

Offense Type Year On-Campus 
Residential 

Facilities 
Subtotal 

Non-
Campus 
Buildings 

Public 
Property 

Total 

Aggravated Assault 

2007 0 0 0 0 0 

2008 0 0 0 1 1 

2009 0 0 0 1 1 

Arson 

2007 2 0 0 0 2 

2008 2 0 0 0 2 

2009 1 0 0 0 1 

Burglary 

2007 42 18 1 0 43 

2008 16 4 1 0 17 

2009 19 9 0 0 19 

Forcible Sex Offenses 

Forcible Rape (Stranger) 

2007 0 0 0 0 0 

2008 1 0 0 0 1 

2009 0 0 0 0 0 

Forcible Rape (Acquaintance) 

2007 4 4 0 0 4 

2008 2 2 0 0 2 

2009 1 1 0 0 1 

Forcible Sodomy 

2007 0 0 0 0 0 

2008 0 0 0 0 0 

2009 0 0 0 0 0 

Sexual Assault With Object 

2007 0 0 0 0 0 

2008 0 0 0 0 0 

2009 0 0 0 0 0 

Forcible Fondling 

2007 0 0 0 1 1 

2008 0 0 0 1 1 

2009 1 1 0 0 1 

Non-Forcible Sex Offenses 

Statutory Rape 

2007 0 0 0 0 0 

2008 0 0 0 0 0 

2009 0 0 0 0 0 

Incest 

2007 0 0 0 0 0 

2008 0 0 0 0 0 

2009 0 0 0 0 0 

Motor Vehicle Theft 

2007 6 0 0 1 7 

2008 3 0 0 2 5 

2009 2 0 0 3 5 

Murder & Non-Negligent Man-
slaughter 

2007 0 0 0 0 0 

2008 0 0 0 0 0 

2009 0 0 0 0 0 

Negligent Manslaughter 

2007 0 0 0 0 0 

2008 0 0 0 0 0 

2009 0 0 0 0 0 

Robbery 

2007 0 0 0 0 0 

2008 1 0 0 0 1 

2009 0 0 0 2 2 



 

 

Arrests Year 
On-

Campus 

Residen-
tial Facili-

ties Subto-

Non-
Campus 
Buildings 

Public 
Property 

Total 

Drug Law Violations 

2007 16 5 0 7 23 

2008 3 2 0 0 3 

2009 6 0 0 3 9 

Liquor Law Violations 

2007 2 1 0 0 2 

2008 0 0 0 0 0 

2009 0 0 0 0 0 

Weapon Law Violations 

2007 2 0 0 3 5 

2008 3 1 0 0 3 

2009 1 1 0 1 2 

       

Referrals Year 
On-

Campus 

Residen-
tial Facili-

ties Subto-

Non-
Campus 
Buildings 

Public 
Property 

Total 

Drug Law Violations 

2007 35 18 0 3 38 

2008 19 16 0 5 24 

2009 8 3 0 0 8 

Liquor Law Violations 

2007 116 108 7 0 123 

2008 13 12 1 0 14 

2009 7 0 0 3 10 

Weapon Law Violations 

2007 1 1 0 0 1 

2008 1 1 0 0 1 

2009 0 0 0 0 0 



 

 

Hate Crimes Year Race Gender Religion 
Sexual 

Orienta-
Ethnicity 

Disabil-
ity 

Total 

Aggravated Assault 

2007 0 0 0 0 0 0 0 

2008 0 0 0 0 0 0 0 

2009 0 0 0 0 0 0 0 

Arson 

2007 0 0 0 0 0 0 0 

2008 0 0 0 0 0 0 0 

2009 0 0 0 0 0 0 0 

Burglary 

2007 0 0 0 0 0 0 0 

2008 0 0 0 0 0 0 0 

2009 0 0 0 0 0 0 0 

Forcible Sex Offenses 

2007 0 0 0 0 0 0 0 

2008 0 0 0 0 0 0 0 

2009 0 0 0 0 0 0 0 

Non-Forcible Sex Of-
fenses 

2007 0 0 0 0 0 0 0 

2008 0 0 0 0 0 0 0 

2009 0 0 0 0 0 0 0 

Motor Vehicle Theft 

2007 0 0 0 0 0 0 0 

2008 0 0 0 0 0 0 0 

2009 0 0 0 0 0 0 0 

Murder & Non-Negligent 
Manslaughter 

2007 0 0 0 0 0 0 0 

2008 0 0 0 0 0 0 0 

2009 0 0 0 0 0 0 0 

Negligent Manslaughter 

2007 0 0 0 0 0 0 0 

2008 0 0 0 0 0 0 0 

2009 0 0 0 0 0 0 0 

Robbery 

2007 0 0 0 0 0 0 0 

2008 0 0 0 0 0 0 0 

2009 0 0 0 0 0 0 0 

Any Other Crime Involv-
ing Bodily Injury 

2007 0 0 0 0 0 0 0 

2008 0 0 0 0 0 0 0 

2009 1 0 0 0 0 0 1 



 

 

University of the Pacific Department of Public Safety  

Policy Description 

 
The Department of Public Safety is currently staffed with a director, administrative profes-

sional assistant, three sergeants, nine officers, four dispatchers, two full time and one part time 

community service officers and one security officer who is assigned to the Health Science 

Building. All students and members of the campus community are encouraged to promptly and 

accurately report the occurrence of any criminal incident to the Department of Public Safety by 

calling dispatch at (209) 946-3911 or to the Stockton Police Department by dialing 911 for 

emergencies and (209) 937-8377 for non-emergencies.  In order to help facilitate the reporting 

process, the Student Advocate program is also located in the Department of Public Safety.  

All officers employed by the Department of Public Safety are sworn peace officers and have 

been appointed by the City Manager of the City of Stockton under Penal Code section 830.6(a)

(2) as City of Stockton peace officers assigned to the University of the Pacific.  All University 

of the Pacific officers have completed basic peace officer training as required by Penal Code 

section 832 and have been certified by the Commission on Peace Officer Standards and Train-

ing (P.O.S.T.).  Officers also receive continual training during the year with the Stockton Po-

lice Department.  In addition, most of the officers currently employed have prior experience 

with the Stockton Police Department.   

Once the officer is employed with the University, he/she is placed into the Field Training Pro-

gram. This consists of working several weeks with a Field Training Officer who supervises the 

officer and provides daily evaluations. Once the officer completes the Field Training checklist 

and passes several written examinations, he/she is released to work on his/her own but remains 

on probation for a one year period. 

Officers are currently scheduled to work a 10/4 plan which requires them to work ten hour 

shifts. Officers work overlapping shifts. Two officers and one sergeant are assigned to the eve-

ning shift. Two of the officers have a modified shift that allows supervisors to adjust their 

hours when the University hosts a major event.  

 

 

Department of Public Safety Authority and Jurisdiction Policy Statement 

 
The University of the Pacific operates under a ―Memorandum of Understanding‖ (―MOU‖) 

with the City of Stockton which defines the authority and jurisdiction of all University of the 

Pacific Department of Public Safety peace officers.  Since they are sworn peace officers and 

have been appointed City of Stockton peace officers under the MOU, all University of the Pa-

cific officers have the same powers and authority as any city, county, or state law enforcement 

officer.  These powers include full arrest authority within their jurisdiction 

As provided by Penal Code section 836 and the authority to carry weapons while on duty. 

 



The primary responsibility of the University of the Pacific Department of Public Safety is the 

protection of the University community.  However, through the MOU, the Department of Pub-

lic Safety has been granted jurisdiction to additionally patrol and police specific off-campus 

areas in the vicinity of the University.  These areas are frequently traveled by members of the 

campus community and include residential neighborhoods that are highly populated by Uni-

versity of the Pacific students, faculty, and staff.  The current MOU extends the jurisdiction of 

University of the Pacific Department of Public Safety officers beyond the campus perimeter to 

the three city block area bordered by Eldorado Street, Rosemarie Lane, Bristol Avenue, and 

Grange Avenue that surrounds the University campus.  Pursuant to Penal Code section 830.1

(a)(2), all University of the Pacific Department of Public Safety officers have the authority to 

patrol and make arrests both on campus and within this additional jurisdictional area.  In addi-

tion, University peace officers have the authority under California Penal Code section 8301.(a)

(3) to pursue and/or apprehend suspects outside of these designated areas when there is prob-

able cause to believe a public offense has been committed in the officer’s presence and there is 

immediate danger to person or property or the risk that the perpetrator will escape.  Public 

Safety will respond to all emergency calls on or near the campus. Those calls that are deter-

mined to need extensive investigations (ie: homicides, sexual assaults, fatal accidents) will be 

handled by Stockton Police Department investigators. 

It is the continuing goal of the University of the Pacific Department of Public Safety to work 

cooperatively with the City of Stockton Police Department to ensure the safety and security of 

all members of the campus community. 

 

Security and Access to Campus Buildings 

 
The University of the Pacific is a private institution of higher education.  The Stockton campus 

is open to students, parents, employees, contractors, guests, and invitees.  The University does 

reserve the right to revoke access to any individual determined to be a threat to the safety of or 

a disruption to the campus community.  University buildings may have different access hours.  

The majority of office hours are from 8:00 a.m.-5:00 p.m., Monday-Friday during the aca-

demic year.  Each individual Department or building should be contacted for specific hours of 

access and restrictions.  Building hours vary by facility depending on the services provided.  

Evening and weekend access is generally limited to scheduled facility events.  Library services 

and other students resources may also be open to students during evening and weekend hours.  

University officials and Public Safety have the authority to ask for identification of any indi-

vidual on campus.  Individuals who do not have a legitimate purpose for being on campus can 

be asked to leave and if they do not cooperate may be issued a criminal trespass citation.   

Residential halls are secured 24 hours a day and are accessible only through access cards is-

sued to individual resident students.  All other facilities will be locked whenever possible, de-

pending on use and scheduling. 

The University of the Pacific Community strives for a safe campus along with security in our 

academic buildings and residence halls. We can only do this with the help and cooperation of 

all faculty, staff and students. 

Below are actions that should be practiced daily to ensure everyone's safety: 

•Carry your Pacific ID with you at all times. 

•Do not prop exterior doors; this allows for easy access to unwanted strangers. 

•Do not hold the door for strangers. Ask them to swipe in or call the person that they 

are visiting to come and let them in. 

•If you see suspicious activity, notify Public Safety immediately. 

 

 



 

Reporting of Crimes 
     

 

 

 

 

 

 
 
 

Timely Warnings 

 

The University of the Pacific Department of Public Safety on the Stockton Campus, in consul-

tation with the Vice President of Student Life or his/her designee, is responsible for issuing 

timely warnings to the campus community regarding the occurrence of crimes reportable under 

the Clery Act that pose a continued threat to the health and safety of the campus community. 

The Department of Public Safety will continuously work and coordinate with local law police 

agencies to ensure that members of campus community receive timely warnings and are pro-

vided with information necessary to protect their safety and security. 

 

Anyone with information warranting a timely warning should report the circumstances to any 

of the following individuals: 

Department of Public Safety Officers   209-946-3911 

 

Vice President for Student Life   209-946-2365 

 

Director of Housing and Greek Life   209-946-2688 

 

Director of the Office of Judicial Affairs                   209-946-2177 

 

Director of Athletics                                                   209-946-2472 

 

Each of these individuals will immediately communicate the incident to the Department of 

Public Safety. 

Whether it happens to you or you are a witness, you are strongly encouraged to report any  

crime or suspicious activity in a timely manner.  If a crime occurs on or around campus, report 

it immediately to the University of the Pacific Department of Public Safety.  Timely reporting 

of information helps us in deterring crime and protecting the campus community from ongoing 

threats.  Do not delay in calling.   To report a crime call 209-946-3911, (6-3911 from a campus 

phone), or use one of the many blue light phones located in all areas of campus.   Non emer-

gency reports can be made at 209-946-2537.  Be sure to program your phone with these num-

bers.   

 

 



As soon as possible after the incident is reported to Public Safety, a meeting will be held that 

will include the Director of Public Safety, the Vice President for Student Life, the Associate 

Vice President for Residential Living and Dining Services, and the Executive Director of Mar-

keting and University Communications to discuss if and when a timely warning should be is-

sued.  The decision to issue a timely warning shall be decided on a case by case basis in com-

pliance with the Clery Act and will consider all available facts.  The Director of Public Safety 

and the Vice President of Student Life will be responsible for evaluating the facts and deter-

mining whether a campus-wide warning is required of whether a more narrow dissemination of 

information is appropriate under the circumstances.  The Director of Public Safety will 

promptly initiate a warning communicated to the affected segment of the campus community 

and containing relevant information necessary for receivers of the warning to protect them-

selves unless issuing a warning will, in the professional judgment of the Director of Public 

Safety, compromise efforts to assist victims or to contain, respond to, or otherwise address the 

emergency.  The timing of the notification shall be based upon whether the crime is considered 

a serious or continuing threat to students or employees and the possible risk of compromising 

law enforcement efforts.        Procedure: 

When a determination has been made that a timely warning should be issued, the Department 

of Public Safety will inform the campus community by taking one or more appropriate steps to 

ensure timely notification: 

Invoking Pacific Connect text and voice mail notification system. (Members of the campus 

community may enroll to receive these notifications at Inside Pacific.)  

Issuing a campus-wide email of the warning 

Printing written warnings in the Pacifican Newspaper  

Distributing warning fliers around the campus.  

Posting the warning on the Public Safety website.  

Broadcasting the warning on KPAC radio (89.7 FM)  

Broadcasting the warning on Pac 2 TV 

Use of phone trees 

Broadcasting warnings through Public Safety vehicle audio speakers 

Warning(s) may include, but are not limited to, the following information: 

Type of crime, date, time occurred, location and any suspect information 

Whenever a timely warning is deemed appropriate according to the procedures outlined above, 

the Director of Public Safety will notify the Stockton Police Department of the situation and 

enlist their assistance whenever necessary and practicable. 

 

Voluntary Confidential Reporting Policy Statement 

Crimes can be reported anonymously however, prosecution and/or disciplinary action by the 

University generally requires the assistance and testimony of victims and witnesses.  Any vic-

tim or witness who does not want to pursue disciplinary action through the University or crimi-

nal prosecution, but wants to ensure the crime he/she is reporting is included in the annual 

crimes statistics may make a confidential report through the Office of the Student Advocate by 

calling (209) 403-0250 and advising the office to forward the anonymous report to the Depart-

ment of Public Safety.  Anonymous reports may also be made directly to the Department of 

Public Safety.  It is important that all crimes on and around campus are reported to ensure the 

accuracy of statistics.  In the event that a victim and/or witness does not wish to be identified, 

 



he/she is strongly encouraged to report the crime through one of these confidential channels so 

that there is a record of the occurrence. 

 

Confidential Services 

Counseling- Victim Advocate-Pastoral 
 

The University of the Pacific provides professional counseling services for all students through 

the Cowell Wellness Center.  Appointments can be made by calling the Counseling Services 

Center at 209-946-2315 x 2.  The Victim Advocate is on call 27/7 —209-403-0250.  In addi-

tion, the University of the Pacific employs a full-time Chaplain who is available to students for 

religious and spiritual counseling.  The Chaplain’s Office may be contacted at 209-946-2325.   
 

As a matter of policy, the professional counselors of the Counseling Services Center, the       

Victim Advocate and the Chaplain are encouraged, where they individually deem it appropri-

ate, to provide persons being counseled with information regarding the procedures to voluntar-

ily report crime for inclusion in the annual crime statistics.  This can also be done by 

downloading a Sexual Misconduct Report Form that can be found on the Victim Advocates 

web site. 

Monitoring of Off-campus Criminal Activity Involving Students 

 
The University of the Pacific Department of Public Safety has a cooperative relationship with 

the City of Stockton Police Department and is in fact a branch division of SPD.  The Depart-

ment of Public Safety is directly linked to the City of Stockton data network and has access to 

all City of Stockton Police Department crime reports.  This access provides the Department of 

Public Safety with a vehicle to continually monitor criminal conduct at all off-campus student 

organization events and all off-campus student organization housing facilities within the City 

of Stockton. 

 

The University of the Pacific, Stockton campus has four non-campus locations for Clery Act 

reporting purposes from which crime statistics are compiled: 

 

Center for Professional & Continuing Education (CPCE) 

1776 West March Lane 

Stockton, CA  95207 

 

Gipson Center 

548 East Park St 

Stockton, CA 95202 

 

Kappa Psi 

236 W Stadium Dr 

Stockton, CA  95204 

 

Phi Delta Chi 

3616 Pacific Av 

Stockton, CA  95211 

 

 



Crime Prevention Programs and Services Available 
 

Crime prevention and personal safety education are available to the university community 

from the Department of Public Safety, the Counseling Center and the Cowell Wellness 

Center.  Educational presentations by officers from the Department of Public Safety are avail-

able as is written material.  Please contact the Department of Public Safety to schedule presen-

tations or receive written materials. 
 

Orientation 

 

The Department of Public Safety presents an informational for freshman and their parents on 

the services offered by the Department during orientation each year.  During the presentation, 

the Department informs the new students on crime reporting procedures and crime prevention 

strategies which encourages interactive discussion between the students, parents, and Depart-

ment representatives.  
 

Web Based Information 

The Department has an established web site listing the services that are offered to the Univer-

sity of the Pacific community. There is a link to ―Crime Prevention‖ that has drop down tabs 

linked to prevention tips. Visitors can view tips on the same subjects offered at in house pres-

entations. http://www.uop.edu/studentlife/publicsafety/ 

The Department also has a ―Twitter‖ account used to send crime prevention information and 

quick notifications to the campus community about criminal occurrences that take place on and 

around campus such as arrests or reported crimes.  Public Safety also established a ―Facebook‖ 

account which is used to provide access to crime prevention information. 

 

Campus Security Committee 

 

The Department of Public Safety hosts a meeting during each semester that is attended by a 

cross section of the campus community.  Students, staff and faculty attend the meeting.  The 

Department of Public Safety presents information on current crime trends in the Stockton 

Community with emphasis on the surrounding neighborhoods.  Members of the committee re-

ceive information on the latest crime statistics and trends.  The committee brainstorms ways to 

educate the campus community on how to prevent further crimes from occurring.  The Depart-

ment also receives and evaluates any suggestions from the committee members.   

 

Blue Light Phones 

 

The Emergency Blue Light Phone System provides 24 hour access to Public Safety. Currently 

there are over 175 phones located on campus. The phones are strategically located on the cam-

pus grounds, in the residential halls and in every elevator. Activation will connect the caller to 

the dispatcher who will send all necessary assistance. 

 

 

 

 

 

 

 

 



Walk, Stop and Talk Program 

 

Walk, Stop and Talk program is a cooperative partnership between staff, faculty, and police 

officers that enhances communications, provides an avenue to evaluate needs of the campus 

community, educate members of the campus community about the services offered by the Uni-

versity of the Pacific Police Department, and to proactively share information, increase aware-

ness and reduce crime.     

The program divides the University area into four quadrants. Each week, officers are assigned 

to walk through the campus buildings within a quadrant of the campus, making contact with 

staff and faculty. Each week officers target a different quadrant. Officers are required to docu-

ment the buildings they contacted during their shift and note any issues that are brought to 

their attention. Officers make these contacts with an emphasis on the following: 

Maintaining a cooperative relationship with staff and faculty. 

Soliciting feedback from faculty and staff about concerns/needs of the campus community 

in terms of crime prevention programs and safety issues. 

Sharing information on issues concerning crime and prevention with faculty and staff. Of-

ficers document the concerns they receive during contact so they are made available to 

all officers.     

Officers conduct crime prevention programs when invited by staff or faculty. 

The department shares information concerning police related incidents to the campus com-

munity. 
 

Adopt-A- Hall Program 

 

The Adopt-A- Hall program was established to form a cooperative partnership between resi-

dence hall students, housing staff, and Police Officers that enhances communications, provide 

an avenue to evaluate needs to the residence halls, build trust, educate the residence hall com-

munity about the service offered by the University of the Pacific Police Department, and to 

proactively increase awareness and reduce crime. 

The Adopt A Hall Program pairs officers with a set of residence halls for which they are re-

sponsible for serving as a liaison. Officers are responsible for the following in their assigned 

residence halls. 

Maintaining a cooperative relationship with R.A.s, RDs and Area Coordinators within the 

assigned area.  

Officers solicit feedback from students and housing staff about concerns/needs of the cam-

pus community in terms of crime prevention programs and safety issues. 

Officers relay information from students back to Police Department personnel. The infor-

mation is documented in memo form to share with others.  

Officers conduct crime prevention programs during student meetings. Topics range from 

online identity theft, pitfalls of Facebook and Myspace, sexual awareness and crime 

prevention through awareness.  

Officers  make presentations in collaboration with housing  

Ensuring information about police related incidents is relayed to and/or received by resi-

dents. 

Conducting foot patrols through the residential halls and identifying potential opportunities 

for criminals. Officers use the opportunity to advise the residents how they can protect 

themselves from theft. 

 

 

 



 
 

Bicycle and Computer Registration 

 

Public Safety provides bicycle registration through the Stockton Police Department.. Officers 

will also provide individual counseling on bicycle protection. Officers also register computers 

so serial numbers can be retained in case of theft. 

 
Safety Walk 

 

Each year Public Safety along with ASUOP and other university department partners walk the 

Stockton Campus. The purpose of the walk is to identify potential safety hazards and lighting 

needs. The issues identified during this walk are documented and prioritized. Public Safety, 

Risk Management and Physical Plant assess the recommendations and identify funding sources 

to improve these areas. 

 

 

Public Safety Assessment 

 

Each year Public Safety distributes a customer service questionnaire to members of the campus 

who have called for police services. The intent is to assess the departments’ response on an 

individual’s needs. The information received is used to identify areas of improvement. When a 

negative assessment is received, the department learns whether to address the concerns through 

discipline, training or to educate the complainant on what laws, policies or other sources may 

have limited our ability to meet their needs. 

 

University Emergency Response and Evacuation Policy 

 
The University of Pacific has an emergency preparedness plan managed by the Pacific Alert 

Team.  The plan is designed to deal with readiness, immediate response, and recovery in the 

event of any natural or man-made disaster on campus.  Public Safety officers are dispatched to 

all incidents concerning the safety of the campus.  The responding officer makes the initial as-

sessment of the incident and notifies to the Director of Public Safety and the Associate Vice 

President of Housing and Dining Services.  Either representative may decide to activate the 

Pacific Alert Team. 

 

To manage emergency incidents, the University of Pacific utilizes its Pacific Alert Team to 

oversee operational emergency response and crisis event management.  The Pacific Alert 

Team is comprised of members from several divisions that are directly involved in managing 

emergencies or large scale events.  

 

 

 

 

 

 

 

 

 



Emergency Response through the Incident Command System 
 

During an emergency or large scale event, the university will set up an Incident Command 

System (ICS) to control and manage operations.  The system is designed to expand and con-

tract in size and scope in accordance with the demands of the specific emergency. 

The key element of the Incident Command System is that a single person – the Incident Com-

mander – is in charge of the incident, supported by an Incident Command Team (ICT).   The 

Incident Commander directs the activities of others affected by and responding to the  emer-

gency. 

 

The Incident Command System provides for clear authority and a coordinated response to the 

diverse activities necessary to successfully respond to an emergency situation.  The Incident 

Command System maximizes efficient utilization of resources, and responds in a controlled 

and well-organized manner to an emergency.  Risks to students, personnel, visitors and emer-

gency responders are minimized when the Incident Command System is in place.  The full text 

of the University of the Pacific’s Emergency Plan is available at http://www.pacific.edu/

x4983.xml. 

 

Emergency Notifications 

University of the Pacific recently formalized an emergency notification plan.  This plan pro-

vides efficient and effective emergency notification to University employees and students in 

response to a campus emergency in order to minimize personal injury, property damage, and 

confusion.  An effective notification procedure will be initiated at the Stockton campus, where 

design and control may be managed by the University of the Pacific Administrators.  If the in-

cident is an immediate threat to the campus community, the officer on scene may make the ini-

tial notification without delay.  Otherwise, the Director of Public Safety, Associate Vice Presi-

dent of Housing and Dining Services, and the Executive Director of Marketing and University 

Communications will collaborate to decide who on campus will be notified and the content of 

the notification.  A notification plan is essential to disaster preparedness.  Emergency notifica-

tion may involve several processes including the use of Pacific Connect which will allow the 

Office of Public Safety and other key administrators to send time-sensitive notifications via 

voice, e-mail and text messaging.  Use of blast emails, E-news, KPAC radio (89.7 FM) and 

Pac 2 TV, phone trees and the use of Public Safety vehicle audio speakers are all incorporated 

into the notification system.   

 

Testing Emergency Response 

At least once per year, the University of the Pacific conducts an announced simulated emer-

gency to test effective communication and cooperation.  The Pacific Alert Team also schedules 

two simulations during the calendar year where the notification system is tested.  In conjunc-

tion with the announcement of any simulations, the Emergency Plan is published to all stu-

dents, faculty, and employees via University email.  In addition to the announced test, the Pa-

cific Alert Team may conduct unannounced emergency simulations as well.  The Department 

of Public Safety is responsible for documenting the occurrence of each simulation, with a de-

scription of the specific exercise, the date and time of the simulation, and a statement regarding 

whether it was announced or unannounced.  Information regarding prior tests is available by 

contacting the Department of Public Safety at 209-946-2537. 

 



 

Evacuation Procedures 

The Emergency Plan also addresses evacuation procedures to be followed in the event of an 

emergency.  Emergency evacuation signage is posted in each campus building so that occu-

pants can become familiar with the evacuation routes and assembly points for their area.  Each 

Department and/or campus building has a designated Building Leader.  The Building Leader is 

responsible for ensuring that all occupants of his/her building are aware of an evacuation situa-

tion and to assist them in calmly exiting the building and getting safely to the assembly point.   

Whenever the fire alarms/strobes are activated, occupants MUST evacuate buildings and reas-

semble at the designated assembly point.  Occupants on floors above the ground floor must use 

emergency exit stairwells to leave the building.  DO NOT USE ELEVATORS !!!!  For certain 

emergencies such as a bomb threat or a natural gas leak, the fire alarms/strobes may not be ac-

tivated.  Instead, Building Leaders or Alternates will move through the building and order the 

occupants to evacuate.  

 

Building Team Leaders and Alternates are responsible to assist and direct building occupants 

in assigned areas to the fire exit stairwell and confirm that all occupants have evacuated the 

areas. The building safety coordinator will report to an authorized emergency responder that 

their area is clear.  Authorized emergency responders are Department of Public Safety employ-

ees, or  members of the fire or police departments that may be on scene.  

 

Frequency of Drills 

The size and configuration of your premises, together with the type of occupancy, will deter-

mine the type and time interval between practice evacuation drills.  These may be conducted 

either as partial evacuation drills or a total drill covering a building, structure and workplace.  

All areas of a building, structure or workplace shall participate in at least one drill per calen-

dar year. 

Remember emergencies can occur at any time.  Night shift should not be excluded from a drill 

simply because the day time staffs are not around. 

The responsibility of ensuring each building has conducted a drill lies with the Department’s 

Building leaders. 

 

Documenting Evacuation Drills 

Each building evacuation drill must be conducted in cooperation with the Department of Pub-

lic Safety and may be announced or unannounced.  Records documenting each evacuation drill 

for each campus building, which outline the type of evacuation drill, the time and date it was 

conducted, and whether it was announced or unannounced are available at the Department of 

Public Safety of the Office of Risk Management. 

 

Sexual Offender Registration (Megan’s Law) Policy Statement 

In accordance with the Campus Sex Crimes Prevention Act, the Clery Act, and the Family 

Educational Rights and Privacy Act, the University of the Pacific Department of Public Safety 

provides a link through its website to the California Department of Justice Sex Offender Regis-

try, known as Megan’s Law.  The California Department of Justice is responsible for maintain-

ing this website.  Federal law requires persons who must register as sex offenders to provide 

notice to the State if they are employed by, or a student at, an institution of higher education.  

The link to access the Megan’s Law website is http://www.meganslaw.ca.gov/.   

 

 

 



 

In addition to providing access to the Megan’s Law website and directing the campus commu-

nity to sources of information regarding registered sex offenders, it is the policy of the Univer-

sity of Pacific Department of Public Safety to disseminate relevant information regarding 

threats to the safety of the campus community arising from Serious and High Risk Sex Offend-

ers on or near the campus to the public as authorized by California Penal Code section 290.45

(a)(1).  The release of this information will be made for the purpose of allowing members of 

the campus community to adequately protect themselves and their children from Serious and 

High Risk Sex Offenders.  

 

Any information released regarding Serious and High Risk Sex Offenders will be done in strict 

compliance with the provisions of California Penal Code sections 290, 290.4, 290.45, and 

290.46.  The Department of Public Safety may make notification to any of the following per-

sons, agencies, or organizations the offender is ―likely to encounter,‖ including, but not limited 

to, the following:  

 

1. Public and private educational institutions.  

2. Day care establishments.  

3. Locations that primarily serve individuals likely to be victimized by an offender.  

4. Other community members at risk.  

 

Pursuant to California Penal Code section 290 (m), the Department of Public Safety, in col-

laboration with the Stockton Police Department, may provide any of the following information 

regarding a Sex Offender to any of the persons, agencies or organizations authorized to receive 

information:  

 

1. The offender's full name.  

2. The offender's known aliases.  

3. The offender's gender.  

4. The offender's race.  

5. The offender's physical description.  

6. The offender's photograph.  

7. The offender's date of birth.  

8. Crimes resulting in registration under 290 PC.  

9. The offender's address which must be verified prior to publication.  

10. Description and license plate number of offender's vehicles or vehicles the offender is 

known to drive.  

11. Type of victim targeted by the offender.  

12. Relevant parole and probation conditions, such as one prohibiting contact with children.  

13. Dates of crimes resulting in classification under this section.  

14. Date of release from confinement.  

 

Information disclosed pursuant this procedure shall not include information that would tend to 

identify the victim.  Both the Department of Public Safety and the Stockton Police Depart-

ment will disseminate information for Serious and High Risk offenders living within their con-

current jurisdictional area, which includes the areas in and around campus.  

 

 

 

 



 

 

Sexual Assault and Misconduct Policy 
 
Sexual misconduct by or against a student or other member of the campus community is pro-

hibited.  Pacific community members shall be able to pursue their interests in a safe and re-

spectful environment free from any form of sexual misconduct. The University will not toler-

ate such acts against its members, will evaluate known incidents of alleged sexual misconduct, 

and, when appropriate, apply judicial action or refer the matter for criminal prosecution.   

The University of the Pacific Sexual Assault and Misconduct policy pertains to incidents of 

sexual misconduct between students or when either the alleged accused or the alleged victim is 

a student. Alleged victims may be of any gender or sexual orientation. The policy defines sex-

ual misconduct and the activities that constitute a violation; identifies procedures for respond-

ing to incidents; outlines options for reporting alleged violations; and explains the judicial 

hearing process for alleged violations.  The full text of the University of the Pacific’s Policy 

against Sexual Misconduct is contained in the Annual Tiger Lore. 

 

 

Sexual Assault Education Programs 

 

As part of its safety education programs, the Department of Public Safety, the Cowell Well-

ness Center, and the Victim Advocate are available to provide information and educational 

materials regarding sexual assault prevention and reporting.   

 

Orientation 

 

At student orientation, new students participate with trained student leaders in facilitated dis-

cussions regarding the University Sexual Misconduct policy.  They also attend an educational 

presentation called "The Way We See It," which addresses alcohol, sexual misconduct and 

other challenging situations facing college students.  Participants have the opportunity to ask 

questions and engage in discussion with the student leaders.  These topics are also addressed 

with parents during family orientation sessions. 

 

Awareness Programs 

 

Pacific's Director of Judicial Affairs conducts presentations in residence halls and Greek 

houses that involve information on state and federal laws regarding sexual misconduct and 

strategies for reducing students' risk of harm if they choose to drink.  Pacific's Student Victim 

Advocate makes several sexual misconduct prevention presentations throughout the year.  She 

has presented during rallies, Resident Assistant trainings, to fraternities, to the Human Sexual-

ity class, and during student conferences, including the Women's Leadership Conference. 

 

Classroom Presentations 

 

The Student Victim Advocate, Counseling Center staff and other professionals from the Pa-

cific campus and Stockton community regularly conduct educational presentations in class-

rooms throughout campus. 

 

 



 

Campus Presentations and Events 

 

Nationally recognized speakers on the effects of alcohol and drug use, sexual misconduct, and 

other risk factors for college students are regularly included as a part of the event and speaker 

series provided for the campus community, as well as for specific student groups such as mem-

bers of fraternities and sororities or student athletes.  In spring 2009, "Nonviolent Sexuality" 

speaker Bob Hall addressed the athletes.  The featured campus speaker in fall 2008 was Sum-

mer Stephan, JD, a Pacific alumna and a Deputy District Attorney in San Diego County for 

over eighteen years.  From 2005 to early 2008, she was the chief of the Sex Crimes and Stalk-

ing Division before being promoted to chief of the North Branch of the San Diego County Dis-

trict Attorney's Office. 

 

Pacific's annual Women's Leadership Conference has included sessions that address sexual 

misconduct, the effects of drugs and alcohol, and other challenges facing college and commu-

nity women.  This seminar is sponsored and hosted by the University of the Pacific, in coop-

eration with Delta College, the San Joaquin Women’s Center, and the Stockton Police Depart-

ment, and is designed to educate students and the community on the scope of sexual assault, 

the meaning of consent, the responsibilities of bystanders, and the increased danger of sexual 

assault that intoxication often poses.  The program is further designed to help students and 

community members develop strategies to reduce their risk of victimization. 

 

Training for Student Employees and Leaders 

 

All Resident Assistants (RAs), Graduate Residence Directors (GRDs), Student Academic Ad-

visors, and Peer Health Educators receive specialized training to address alcohol, drugs and 

sexual misconduct. RAs are required to host educational programs on these topics for their stu-

dent residents. 

 

What To Do If You Are The Victim Or Witness Of A Sexual Assault 
 

The first priority following a sexual assault is to ensure that the victim is in a safe and secure 

location.  Once the victim is safe, he/she and any witnesses are encouraged to promptly report 

the incident to the Department of Public Safety or local law enforcement.  The victim is  en-

couraged to discuss the assault confidentially with the Pacific Student Victim Advocate or a 

therapist from Counseling Services.  The victim may also consider seeking assistance and 

support from someone he or she trusts, such as a friend, coach, faculty member, University 

staff member; however, these individuals are not confidential resources and are required to re-

port the incident as required by the Clery Act. 

 

Medical Attention— Any victim of a sexual assault should seek immediate medical attention 

at San Joaquin County General Hospital (209-468-6000) within 72 hours of the assault.  The 

medical exam includes checking for injuries, screening for sexually transmitted infections, 

gathering evidence, providing medications with follow-up care, and preserving a legal chain of 

command of the evidence.  Evidence collected during the exam will be preserved in the event 

the student decides at a later point to press charges.  Victims  may choose whether or not to file 

a police report at the hospital.  However, filing a police report will ensure the student is not 

charged for any treatment.  The student may ask for an advocate (both are confidential) from 

either the Women’s Center of San Joaquin County (209-465-4997) or the University’s Victim 

 



Advocate (209-403-0250) to offer support at the hospital. Cowell Wellness Center is available 

to provide follow-up non-evidentiary medical tests and medications (209-946-2315x1). 

 

Preserving Evidence— Victims and/or witnesses should attempt to preserve evidence at the 

scene in the following ways: leave the scene undisturbed to allow professionals to collect the 

evidence; if not able to leave the scene undisturbed the student may collect bedding and/or 

other loose fabrics in the immediate area of the assault which should be stored in a paper bag 

for evidence; if a prophylactic device of any type was used and remains at the scene of the in-

cident, the student should attempt to retrieve it and/or any other debris and preserve it in a pa-

per bag; do not bathe, urinate, douche, brush her/his teeth, drink liquids, or change clothing 

before seeking medical attention at a hospital; if the student has already changed clothes, she/

he should bring all the original clothing to the hospital in a paper bag; all evidentiary materials 

should be placed in separate paper bags to prevent cross contamination of evidence.  Plastic 

bags damage evidence. 

 

Reporting—   Pacific takes incidents of sexual misconduct very seriously and encourages stu-

dents to report all incidents.  Students are free to report instances of sexual misconduct to the 

University regardless of whether or not they choose to press formal charges with law enforce-

ment. 

In all situations, Pacific’s goal is to treat all victims with sensitivity and fairness while also en-

suring that the accused receives appropriate due process.  Both the victim and the accused are 

entitled to certain rights in the Judicial process.  Please refer to Modified Hearing Procedures 

in the Tiger Lore for more information.  

 

For emergency assistance, the student may contact any of the following: 

Pacific Student Victim Advocate   209-403-0250—     confidential 

Counseling Services     209-946-2315 x2—confidential 

Residence Director on-call    209-401-9854 

Greek Resident Director on-call   209-479-6014 

Women’s Center of San Joaquin County  209-465-4997 —    confidential 

 

These representatives can assist the student victim or witness in contacting campus and/or lo-

cal law enforcement and making relevant reports.  In addition, any victim or witness of sexual 

misconduct may report the incident anonymously to a representative from Counseling Services 

or to the Office of the Student Victim Advocate in person or by submitting a confidential writ-

ten report available on-line from the Victim Advocate website.  However, the victim or wit-

ness should be aware that anonymous reporting may not result in police investigation, Univer-

sity disciplinary procedures, or criminal prosecution of the perpetrator. 

 

Options for Filing a Report 

 
Confidential Report of Sexual Misconduct (Anonymous Report) - Any student, staff, or faculty 

member may file an anonymous report.  The report form need not include the name of the vic-

tim nor the accused unless the student chooses to include them.  Initials of the victim should 

be included to be able to keep a record of the report in the event the victim wishes to file a for-

mal report at a future time.  Filing an anonymous report will assist the University in compiling 

crime statistics.  It will not result in a police investigation.  Copies of the report form are avail-

able online and can be found on the Student Victim Advocate site located on the Public Safety 

main page.  All reports should be sent to the Victim Advocate, Department of Public Safety 

 



and marked confidential. 

 

Formal reports— Students may elect to file a formal report through the Student Victim Advo-

cate or Public Safety.  A formal report will include the names of the student filing the report 

and will include the name of the accused, if known.  If a student chooses to file a formal re-

port, then either or both of the following procedures may result: 

 

A. University Student Conduct Process 

B. Criminal Justice Process 

 

Please refer to the Tiger Lore for explanations of all processes.    

 

University Support 
 

 

Counseling Services— (209-946-2315 x 2)  Victims and witnesses of sexual misconduct are 

strongly encouraged to seek the assistance of a counselor to address the emotional impact of 

the incident.  The University of the Pacific provides free and confidential counseling through 

the Office of Counseling Services and the Victim Advocate.  There are also off-campus coun-

seling resources available to victims of sexual misconduct provided by the Women’s Center of 

San Joaquin County.   

 

Student Victim Advocate— (209-403-0250)  Trained to support and assist any student who 

has experienced a sexual assault, harassment, or crime.  The Victim Advocate can explain op-

tions regarding medical care, academic concerns, housing, counseling, student conduct proc-

ess, and filing a report 

 

Reassignment of Rooms and Classes— When a student alleging a sexual assault or sexual 

harassment and the accused attend the same class or reside in the same campus residence or in 

close proximity to one another, the student may make a request through the Student Advocate 

for consideration of immediate reassignment.  The Advocate will consult with the appropriate 

areas and request that changes be made if possible regarding class changes.  A safe room is 

available on a temporary basis through the Student Victim Advocate.  

 

 

Alcohol Policy 

 
 

Students, faculty, and staff will comply with all federal, state, and local laws and University 

policies governing the consumption, possession, distribution, and sale of alcoholic beverages 

and drugs on University property; at any activity or event on or off the campus sponsored by 

Pacific; or where a campus community member is representing Pacific as part of an off-

campus program, activity or event.  

 

This includes, but is not limited to, the following policies: 

 

Alcoholic beverages may NOT be served, distributed, or furnished to persons under the age of 

 



21.  Individuals under the age of 21 may not possess, distribute consume, or be under the influ-

ence of alcohol at any time on-campus, adjacent to campus, or at any campus sponsored event, 

including hosting others who are consuming alcohol in one’s room.  Any and all violations of 

United States or California underage drinking laws should be immediately reported to the Di-

rector of Housing and Greek Life, the Director of Human Resources, or the Director of Judicial 

Affairs for referral to the Department of Public Safety, or should be reported directly to the 

Department of Public Safety. 

 

A person or group, whether on or off campus, is expected to obtain medical assistance for indi-

viduals suffering from an emergency related to the consumption of alcohol.  Failure to do so 

may result in judicial action being taken. 

 

 The operation of vehicles while under the influence of alcohol is strictly prohibited.  

 

The consumption of alcohol or possession of an open container in public is not permitted by 

individuals regardless of age.  Public areas include, but are not limited to, the streets, grounds, 

and other public areas of the University.  Alcohol is not permitted in the common areas of 

Residential Facilities and Greek Houses, without specific approval, including hallways, 

lounges, courtyards, restrooms, laundry rooms, basements, and patios.  

 

The only on-campus locations where students 21 years of age or older may possess or consume 

alcohol are:  

 

The privacy of a person’s own living space as determined by University residential docu-

ments.  The resident’s door must be closed and alcohol must be consumed in a manner that 

does not disturb surrounding resident rooms.  Such alcohol must be for the individual use of 

those 21 years of age or older. 

 

 In accordance with all policies related to the service and distribution of alcohol a limited num-

ber of additional locations may be used to host events with alcohol.  Please consult with the 

facility manager for specific requirements for authorization and use. 

 

Violators of these alcohol policies are subject to University of the Pacific disciplinary action in 

addition to criminal prosecution, fine and imprisonment. 

 

 

 

 

Prohibition of Illegal Drug Possession 
 

Except as legally prescribed, drugs are strictly prohibited on all University of the Pacific prop-

erty and within the extended jurisdiction of the Department of Public Safety.  Additionally, the 

unlawful manufacture, distribution, dispensing, possession, or use of any controlled substance, 

including marijuana, is prohibited.  All members of the University community are responsible 

for reporting incidents of drug possession and/or use in violation of United States and Califor-

nia laws immediately to the Director of Housing and Greek Life, the Director of Human Re-

sources, or the Director of Judicial Affairs for referral to the Department of Public Safety, or 

directly to the Department of Public Safety. 

 

 



Violators of United States and California drug possession, use, and sale laws are subject to 

University of the Pacific disciplinary action in addition to criminal prosecution, fine and im-

prisonment.  Students should note that law enforcement officers, including staff of the Depart-

ment of Public Safety, in a manner consistent with laws applicable to their respective function, 

have a legal right to search any and all buildings on the campus without prior notice to anyone 

at the University. 

 

 

Parental Notification of Drug and Alcohol Use 
 

If a registered student, who under the age of twenty-one or is claimed as a dependent by his or 

her parents or guardians pursuant to the Internal Revenue Code, is found responsible for violat-

ing the Code’s underage consumption, possession, or drug policies the student’s parents or 

guardians may be notified by the Division of Student Life. 

 

 

 

Drug and Alcohol Abuse Counseling and Education Programs 

 

 
 

In compliance with the Health Education Act of 1965, The University of the Pacific provides 

drug and alcohol counseling to both students and employees. Counseling Services is open to 

all enrolled students for alcohol and substance abuse treatment services (as well as general 

mental health treatment).  Services provided to students may include evaluation, education, 

and group and individual therapy.  In addition, Counseling Services can provide referrals to 

community-based treatment centers.  In certain circumstances where the alcohol or drug prob-

lem is beyond the scope of Counseling Services’ ability to help, a referral to a community re-

source may be encouraged.  All treatment at Counseling Services is free and confidential.  In 

addition to treatment services, educational outreach programs on alcohol and drug issues and 

prevention are available to the campus community.  Employees of the University are encour-

aged to use services listed below.  The following resources are also available to students, em-

ployees, and members of the general public who need assistance with drug and alcohol abuse 

and rehabilitation:  

 

 



Drug and Alcohol Abuse Counseling and Education Programs Resource Numbers: 

Counseling Services       209-946-2315 (press #2)  

Health Services       209-946-2315 (press #1)  

Employee Assistance Program     888-293-6948  

Alcohol Abuse 24 Hour Action Helpline    800-234-0420  

Alcoholics Anonymous      209-464-1594  

Alcohol & Drug Treatment Center 24 Hour Helpline  800-711-6375  

Narcotics Anonymous      209-464-9262  

 

The entire policy of the University of the Pacific with respect to drug and alcohol abuse, as 

required by section 120 of the Health Education Act, is outlined in the Tiger Lore which is 

available on-line at http://web.pacific.edu/x3957.xml or through the front desk of the DeRosa 

University Center and the Office of Judicial Affairs.  

 

Missing Person Policy  
 

This policy pertains to all current students of the University of the Pacific who reside in on-

campus housing facilities.  

  

Any student, employee, or other individual who suspects that a University of the Pacific stu-

dent has been missing for 24 hours should immediately report the incident to the Department 

of Public Safety at 209-946-3911.  Missing student reports may also be made to the following 

individuals: 

 

Vice President for Student Life  (209) 946-2365 

Director of Housing and Greek Life  (209) 946- 2688 

Any Resident Advisor or Graduate Resident Director 

Any faculty member  

Any University employee 

 

All University faculty and staff who receive information that a student is missing are required 

to immediately report the situation to the Department of Public Safety.  Public Safety Officers 

will respond for the initial investigation.  As appointed Stockton Police Department officers, 

Department of Public Safety officers responding to missing persons situations strictly adhere 

to the guidelines promulgated by the Stockton Police Department.  The Stockton Police De-

partment Family Crimes Unit is responsible for follow-up investigations on reports of missing 

persons.  If a Family Crimes Unit investigator is not available, Stockton Police Patrol and Uni-

versity of the Pacific Department of Public Safety officers will assume the responsibility for 

initiating an immediate investigation. Reports of missing persons require immediate action.  

The Department of Public Safety will communicate all reports of students who have been 

missing for 24 hours to the Stockton Police Department or other local law enforcement for fur-

ther investigation.    
 

Emergency Contact Designation 

 

 



At enrollment, the University of the Pacific requests all new students provide, on a voluntary 

basis, emergency contact information. This information will also be used in the following man-

ner in the event that a student is reported missing while at the institution. 

 

Anytime it is determined by either the Department of Public Safety, the Stockton Police De-

partment, or other law enforcement agency that a student is missing, University representatives 

will, within 24 hours of the determination, notify the individual identified as the student’s 

emergency contact person. 

 

If the student is under the age of 18, and is not an emancipated minor, University representa-

tives must notify the parent or guardian of the missing student.  Students who are under the 

age of 18 may also designate an additional non-parent or non-guardian contact person to be 

notified in such a situation. 

The contact information provided by students will be registered confidentially with the Office 

of Student Life and will be accessible only to designated University officials, including but not 

limited to, Department of Public Safety employees and the Vice President of Student Life.  

The confidential contact information is considered part of the student’s education record and is 

protected from disclosure under the Family Educational Rights and Privacy Act (―FERPA‖).  

As such, the information can only be disclosed to law enforcement personnel in furtherance of 

a missing person investigation  

Annual Fire Safety Report 
The Higher Education Opportunity Act (HEOA) requires two (2) new safety-related require-

ments on institutions that participate in federal student financial aid programs which follow: 

Fire Log: Institutions must keep a fire log that states the nature of the fire, date, time, and 

general location of each fire in on-campus student housing facilities. The University of 

Pacific complies with this rule by including all fire-related incidents in the Daily Log-

provided by Public Safety. This information is also posted each week on the Public 

Safety web site and in the student newspaper ―The Pacifican‖. To view the most recent 

incidents please visit the Department of Public Safety website at http://

www.pacific.edu/x499.xml 

Annual Fire Safety Report : Institutions with on-campus student housing facilities 

must publish annually a fire safety report that provides information on campus fire 

safety practices and standards. The University of the Pacific complies with this regula-

tion by including all fire-related incidents at on-campus student housing facilities as 

part of the Annual Security & Fire Safety Report. Information contained in this annual 

fire safety report includes: number and cause of fires at all on-campus student housing 

facilities; number of fire-related deaths; related injuries; value of fire-related property 

damage; information on evacuation procedures; fire safety education and training pro-

grams; fire safety systems in each student housing facility; number of regular manda-

tory supervised fire drills; and policies on portable electrical appliance, smoking and 

open flames. The Annual Security & Fire Safety Report must include three (3) years of 

data.* 

*Revisions to the Higher Education Opportunity Act 

 

If a fire occurs in any building,  members of the campus should immediately notify Public 

Safety by dialing 63911 from on campus phone systems or 209-946-3911 from off campus or 

if using a cell phone. Public Safety will initiate a response as the department has a direct dial 

phone line to the Stockton Fire Department and can summon the fire department quickly 

through this method of communication. If a member of the campus finds evidence of a fire that 

 



has been extinguished, and the person is not sure whether Public Safety has already responded, 

they should immediately notify Public Safety to investigate and document the incident. 

 

The campus fire alarm systems alert community members of potential hazards. Community 

members are required to heed an activated fire alarm system, and evacuate a building immedi-

ately. Use the nearest available exit to evacuate the building. Gather outside at either the pri-

mary or secondary staging area determined by the building leader. Community members 

should familiarize themselves with the exits in each building. 

Occupants should use the stairs to evacuate the building. If you are caught in the elevator, push 

the emergency phone button. The emergency phones in elevators on campus ring to a dis-

patcher working the dispatch at Public Safety. 

 

Fire Protection Equipment/Systems 

All university owned buildings are equipped with automatic fire detection and alarm systems.  

 

Health and Safety Inspections 

The Housing and Greek Life Office staff performs residential inspections twice during the aca-

demic year, usually mid-semester. Residents are notified beforehand of the inspection process. 

The inspections are conducted to identify safety and policy violations as well as conditions 

which may be detrimental to the health or well being of the residential community. 

 

The inspections include a visual examination of electrical cords, sprinkler heads, smoke detec-

tors and other life safety systems. In addition, each room is examined for the presence of pol-

icy violations and prohibited items. Examples of prohibited items include candles, halogen 

lamps, open coiled appliances, pets, etc. Rooms are also examined for evidence of prohibited 

activity such as smoking in the room, removal of door closers, unauthorized door locking or 

alarm mechanisms, removal of security screens or other equipment, tampering with life safety 

equipment, etc. This inspection also includes a general assessment of cleanliness of the room, 

including food and waste storage. If any maintenance concerns are identified, staff and/or stu-

dents will submit a repair request to address the issue. 

Conditions warranting follow up are reported to the Area Coordinator. The Area Coordinator 

will communicate with the resident regarding any policy violations, which may result in sanc-

tions which can range from fines to expulsion from housing. 

The resident’s signature on the Student Housing Contract, required in order to take occupancy, 

signifies their acceptance of and responsibility for abiding by residential and University poli-

cies as provided through all printed publications, web sites, email and other vehicles. Specific 

Health and Safety policies and procedures are outlined in the Tiger Lore Student Handbook  as 

well as the Student Housing Contract. Per the contract, Housing and Greek Life Staff : 

―Pacific will respect Student’s right to be free of unreasonable searches and intrusions in Stu-

dent’s living area, reasonableness to be determined by Pacific in its efforts to protect the safety 

and health of persons and property, and also subject to the following: authorized Pacific per-

sonnel may enter Student’s residence with or without notice under certain limited circum-

stances. 

(a) Upon Twenty-Four (24) hours prior notice and approval from the Associate Vice 

President for Student Life or his/her designee, authorized Pacific personnel may enter 

and search Student’s residence during normal business hours for reasons pertaining to 

(i) health, safety, general welfare, (ii) to make necessary repairs or improvements or 

(iii) to ensure compliance with this Agreement and other Pacific policies and guide-

lines. 

 



(b) Authorized Pacific personnel may enter and search Student’s residence without 

prior notice upon approval from the Associate Vice President for Student Life or his/

her designee if (i) Student abandons or surrenders the residence, (ii) prior notice is im-

practicable, (iii) an emergency situation exists, or (iv) Pacific has a reasonably per-

ceived belief that a crime or violation of Pacific policy is occurring or has immediately 

occurred.  

Note: (1) Written notification will be left in the room whenever there has been entry without 

prior notice. (2) Health and Safety Inspections are conducted in every residence facility at least 

once per semester with at least 24 hours prior notice to Student. (3) For the protection of Stu-

dent and Pacific, Pacific may enter Student’s room for security purposes during breaks. 

 

Fire Definitions 

 
Fire: Rapid oxidation of combustible material accompanied by heat, light and smoke of com-

bustible material, which is found outside of its normal appliance, whether or not it is extin-

guished prior to arrival of emergency. 

 

Fire-related Deaths: Number of persons who were fatalities because of a fire incident, includ-

ing death resulting from a natural or accidental cause while involved in fire control, attempting 

a rescue, or persons escaping from the fire scene (an individual who dies within one (1) year of 

injuries sustained as a result of a fire). 

 

Fire-related Injuries: Number of persons receiving injuries from fire-related incidents, includ-

ing an injury from a natural or accidental cause who received medical treatment at a local 

medical facility. This includes first responders attempting to control the fire, attempting a res-

cue, or persons escaping from the fire scene. Persons may include students, faculty, staff, visi-

tors, firefighters, or any other individuals. 

 

Estimated U.S. Dollar Loss Related to Fire Incidents: Estimated total U.S. dollar loss of both 

contents and structure or property destroyed because of a fire incident, not loss of business. 

 

Evacuation Procedures Posted: When a fire alarm is activated, evacuation is mandatory. DO 

NOT use elevators; evacuate the building using the nearest available exit and proceed to the 

evacuation site to begin an accountability and assessment process. 

 

Fire Alarm: Fire alarms are monitored 24 hours a day, seven days a week, 52 weeks a year by 

Public Safety Dispatchers. 

 

Fire Safety Training Programs Delivered: Number of training programs delivered by Fire and 

Emergency Services or other responsible persons of authority within the University or City of 

Stockton to occupants of residence halls, fraternities and sororities concerning fire prevention 

and preparedness. 

 

Buildings Equipped with Fire Alarm Systems and Smoke Detectors: Buildings that have func-

tional fire alarm systems and smoke detectors installed. Please note, all residence halls, frater-

nities and sororities are equipped with a functional fire alarm system and smoke detectors. 

 

Buildings Protected with Automatic Sprinkler System Throughout: Indicates an automatic 

sprinkler system protects all areas of a building. Please note, all residence halls, fraternities and 

 



sororities are equipped with sprinkler systems throughout. Residence Halls have wet-pipe 

automatic sprinkler systems and all fraternities and sororities have automatic sprinkler systems 

with most being dry pipe sprinkler systems. 

 

Emergency Evacuation Drills (formerly known as Fire Drills): The number of supervised 

scheduled drills or actual events at campus residence halls, fraternities or sororities that are fa-

cilitated. Various drills are conducted throughout the year to familiarize students,  and staff 

with emergency procedures, staff individual roles and evacuation routes. Each year Housing 

and Greek Life and Physical Plant facilitates two(2) emergency drills, one per semester target-

ing  residential halls, apartments, and  university-owned Greek facilities. All academic and ad-

ministrative buildings undergo two (2) emergency drills each year 

 

Fire Policies for On-Campus Student Housing Facilities 
 
1.Portable Electrical Appliances: Hot plates, halogen lamps, immersion coils, air conditioners, 

freezers, dishwashers, washing machines, and open-coil appliances are prohibited in Univer-

sity residences as they pose a threat of electrical overload and/or fire. 

Microwaves, microfridges, computers, stereos, televisions, radios, irons, non-commercial hair-

dryers, and other similar appliances are permitted, unless specifically prohibited by the resi-

dence staff. All appliances must have a manufacturer’s label that show the electrical ratings 

and listing by a nationally recognized testing laboratory (e.g., ETL, UL, etc). We strongly rec-

ommend the use of surge protector(s). 

 

Caution should be taken to prevent fire hazards resulting from excessive use of appliances and 

over-dependence on power strips and extension cords. 

 

Lamps: A Special Safety Advisory – The use of halogen lamps is prohibited. In addition, resi-

dents are provided with the following warning in the Tiger Lore student handbook and the Stu-

dent Housing Agreement. 

 

Carefully read all safety instructions and warnings that accompany any lamp. 

Never use bulbs of a higher wattage or of a different style than is recommended by 

the manufacturer’s instruction. 

 

Never remove or discard a bulb that is hot to the touch; don’t try to operate a lamp 

that has damaged or missing parts. 

 

Do not place lamps near clothing, draperies, or bedding, as incidental contact with 

the lamp bulb could ignite the material. Keeps lamps away from windows, bunk 

beds, and closets. 

 

NEVER place materials such as towels or clothing on top of lamps. 

 

Avoid placing lamps in location where they may be knocked over. 

 

Always remember to turn off or unplug any lamp when changing bulbs or when 

leaving your room/apartment. 

 

 



Taking proper precautions and guarding against potential hazards posed by lamps 

will help ensure community safety. 

 

 

2. Smoking: Smoking, including hookahs and other smoking paraphernalia, is prohibited in all 

residential buildings, and outdoors within 20 feet of windows and doors. Those who violate 

this policy may face disciplinary actions, fines, and possible termination of their Student Hous-

ing Agreement. 

 

3. Open Flames: Fire or smoke producing articles, such as Bunsen burners, portable stoves, 

kerosene lamps, cut trees, incense and candles are prohibited in residence. Violators are sub-

ject to judicial action and criminal prosecution. 

 

 

2007-2009  

RESIDENTIAL FACILITY FIRE INCIDENTS  

AT UNIVERSITY OF THE PACIFIC 

 

 

 

 

 

In 2008 and 2009 there were no fires reported within residential facilities at University of the 

Pacific. 

 

 

Date 

 

Time 

 

Location 

 

Nature 

of the 

Fire 

 

Cause of 

the Fire 

 

Injuries 

 

Deaths 

Esti-

mated 

Dam-

age 

 

Reference 

Number 

04-16-07 18:18 Townhouse 
C Section 

Cooking 
fire 

Uninten-
tional 

0 0 Under 
$100 

07-04-16-09479 

05-06-07 03:09 Monagan 
Hall 

Cooking 
fire 

Uninten-
tional 

0 0 Under 
$1000 

070330 



 


