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Student Consumer Information regarding  
Employment and Additional Education 

 
According to the National Postsecondary Education Cooperative (NPEC), Information Required to Be 
Disclosed Under the Higher Education Act of 1965 (HEA): Suggestions for Dissemination Report (2009), 
the following information is being provided, by the Office of Institutional Research, as part of the HEA 
Institutional Discloser Requirements.  

 Placement in Employment Requirement  
[HEOA Sec. 488(a)(1)(E) amended HEA Sec. 485(a)(1) (20 U.S.C. 1092(a)(1)): added HEA Sec. 
485(a)(1)(R) HEOA amendment effective August 14, 2008.  
October 29, 2009 FR notice (revised 34 CFR 668.41(d))] 

• Institutions must make available to current and prospective students information regarding 
the placement in employment of, and types of employment obtained by, graduates of the 
institution's degree or certificate programs.  

• Institutions must identify the source of the placement information, and any timeframes and 
methodology associated with it. 

• Under this provision, institutions are not required to calculate placement rates, but an 
Institution must disclose any placement rates it calculates for [the institution] or any 
program.  

 

 Job Placement Rates Requirement  
[HEA Sec. 487(a)(8) (20 U.S.C. 1094(a)(8)) (34 CFR 668.14(b)(10))   
Not changed by HEOA]  

• An institution that advertises job placement rates as a means of recruiting students to enroll 
must make available to prospective students, at or before the time the prospective student 
applies for enrollment.   

1. The most recent available data concerning employment statistics and graduation 
statistics; 

2. Any other information necessary to substantiate the truthfulness of the 
advertisements; and  

3. Relevant state licensing requirements of the state in which the institution is 
located for any job for which the course of instruction is designed to prepare 
students.   
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 Types of Graduate and Professional Education in Which the Institution's Graduates Enroll  
[HEOA Sec. 488(a)(1)(E) amended HEA Sec. 485(a)(1) (20 U.S.C. 1092(a)(1)): added HEA Sec. 
485(a)(1)(S)  
HEOA amendment effective August 14, 2008  
October 29, 2009 FR notice (revised 34 CFR 668.41(d))] 

• Institutions must make available to current and prospective students information 
regarding the types of graduate and professional education in which graduates of the 
institution's 4-year degree programs enroll.  

• Institutions must identify the source of the information, and any timeframes and 
methodology associated with it.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Office of Institutional Research 
KP: 10/31/2013 3 HEA Student Consumer Information 

University of the Pacific 
Alumni Survey 

 

Source  

In April 2013, the University of the Pacific Office of Institutional Research in collaboration with 
the Provost Office, Academic Deans, Alumni Office, and Student Life leadership administered 
the Alumni Survey to alumni from the graduating class of 2011-12, nine months after their time 
of completion of a baccalaureate degree program at Pacific. Consisting of 16 forced-choice and 
open-ended question items, the goal of the survey was to obtain information about 
employment, additional education, and alumni’s perceptions of their experience(s) at Pacific.  

Methodology 

The survey sample included 559 Pacific undergraduate alumni who were awarded a 
baccalaureate degree between summer 2011 and spring 2012. A mixed-mode method of 
collecting responses was utilized for the Alumni Survey via an online form and a hard-copy 
instrument through regular mail. The survey collected 114 responses representing a 20 percent 
return rate in total; that is sufficient to be considered a reasonable sample.  

Placement in Employment and Job Placement Rates (n=61) 

Pacific alumni were asked to report their current employment status; of those who 
responded to this item (n=61), a majority (n=42) indicated that they are currently working 
full- time. As seen in Figure 1, only a very small portion (n=6) indicated that they are 
currently not employed but are seeking employment. Of note, respondents who indicated 
working full- or part-time while also enrolled in a graduate or professional degree program 
(n=32), are excluded from the Employment information; however are included in the 
Additional Education section.  

  Response frequency 
Employed full time 42 
Employed part time 8 
Employed part time, but seeking full time employment 3 
Not employed and looking for employment 6 
Not employed and not looking for employment 0 
Total 59 

 
Among the respondents who indicated they are employed full- or part-time, when asked to 
indicate the area or occupational industry in which they are employed, most (n=28) reported 
their current area of occupation as “Business/Industry,” followed by “Education” (n=12).  

 



Office of Institutional Research 
KP: 10/31/2013 4 HEA Student Consumer Information 

Current Employment Area 
  Response frequency 
Business/ Industry 28 
Education 12 
Other 6 
Government 5 
Non-Profit/Social Service 3 
Military 1 
Self-Employed 1 
Hospital/Health Care 1 
Total 57 
Note. “Other” responses include occupational areas such as the film industry, music, and art.   

Furthermore, alumni were asked to evaluate how satisfied they are with their undergraduate 
education at Pacific in helping them to develop the skills needed for employment; using a 4-
point Likert scale ranging from “very satisfied” to “very dissatisfied,” a majority of alumni 
(n=55) reported they are very satisfied or satisfied with how Pacific helped prepare them 
with the skills necessary for employment.  

Additional Education (n=53) 

Alumni of Pacific are eager to attain additional education and are actively doing so. Of those 
who responded to this item (n=53) , a majority (n=48) are pursuing additional education on a 
full-time basis since obtaining their bachelor’s degree.  

Currently pursuing additional education 
  Response frequency 
Full-time 48 
Part-time 5 
Total 53 
 

Of these respondents, the most common type of degree Pacific alumni are pursuing is a 
Master’s degree (n=27), followed by a Professional degree (n=18).  

Type of degree pursuing  
  Response frequency 
Bachelors (BA/BS) 1 
Masters (MA/MS) 27 
Professional (PharmD/ JD/ DDS) 18 
Other 6 
Doctoral (PhD/ EdD) 0 
Total 52 
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Among the alumni who are pursuing additional education, Health Science is appears to be the 
dominant area or field of graduate major field of study, by and large.   

  Response frequency 
Health Science 25 
Education 9 
Business 4 
Humanities 4 
Other 4 
Social Science 3 
Science, not health related 3 
Engineering 1 
Total 53 
 

Once more, alumni pursuing additional education were asked how satisfied are they with 
their education at Pacific in prepared them for advanced studies; using a 4-point Likert scale 
ranging from “very satisfied” to “very dissatisfied,” an overwhelming majority of the 
respondents (n=50) indicated they are very satisfied or satisfied with their preparation by 
Pacific.    
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